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¡. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the fìnal determination to close the Jonesville, TX Post Office and provide delivery and retail

services by rural route servi¿e under the administrative responsibility of the Waskom Post Office, located five miles away.

The postmaster position became vacant when the postmaster retired on0212912008. Postmaster level and office service hours are

determined by a workload analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons; Due to declining office workload,
which may indicate that maintaining this facility is not warranted. Over the past several years, this office has experienced a
steady decline in revenue and/or volume.

The Jonesville Post Office an EAS-1 1 provides retail service from 830 to '1 300 - 1330 to 1600 Monday through Friday and-815 to
g30 on Saturday. Revenue has seen a slight increase over the last several years. The revenue trend is as follows: FY 07 $
'15 783, FY 08 $ 17J81, FY 09 $ 18,816, FY 10 $ 25,120 and FY 11 $ 26,379.

On August 27 , 2011 , representatives from the Postal Service were available at Jonesville Post Office, 2335 FM 134, Jonesville,
Texas75659 to answer questions and provide information to customers. 73 customer(s) attended the meeting.

On August 17 ,2011 , '1 1 1 questionnaires were distributed to delivery customers of the Jonesville Post Office. Questionnaires were

also avãilable over the counter for retail customers at the Jonesville Post Office. 43 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 22unfavorable, and21 expressed no opinion.
A þetitioñ supporting the retention of the Jonesville Post Office was received on September 12, 2011 , with 571 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Waskom Post Office, an EAS-18
level offìce. Window service hours at the Waskom Post Offlce are from 900 to 1600, Monday through Friday, and closed on

Saturday.

The proposal to close the Jonesville Post Office was posted with an invitation for comment at the Jonesville Post Office and
Waskom Post Office from August 23,2011 to October 24,2011 , The following postal concerns were expressed from
questionnaires, the community meeting, on the petition, and on the congresslonal inquiry:

1. Goncern: Customer expressed a concern about mailbox vandalism.

2.

Response:

Concern:

Responsel

Concern:

Response:

Concern:

Response:

Concern:

Response:

This is a problem that is experienced in many communities. Customers may install a heavier gauge

metal box or brick veneer a mail box to make it resistant to vandalism. Customers should report
mailbox vandalism to the county sheriff.

Customer expressed a concern about the cost savings obtained by the Postal Service from the closure
of Post Offices. Quoting the PRC which said if the Postal Service closed 1000 PostOffìces, itwould
only save 0,7% of lhe postal budget.

The Postal Service has developed and begun implementing a range of cost-reducing initiatives. These
include: consolidating operations, adjusting delivery routes, restructuring administrative and processing
functions and closing district offices. We also have introduced several new products and services,
including Priority Mail Flat Rate boxes and Adult Signature service, in an effortto grow revenue.

Customer suggested reducing/alternating the number of hours the post office operates.

Hours are determined by the workload at the post office.

Customers asked why their Post Office was being discontinued while others were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the feasibility of providing service
by alternate means.

Customers expressed concern about having to erect a rural mailbox.

Customers are not required to erect rural mailboxes. Customers may apply to receive PO Box senvice

from the administrative Post Office located or another location that is more convenient.

Customers expressed concern about how the loss of the Post Office would negatively impact the
historical dimension of the community.

The Postal Service is helping to preserve the community name by continuing the use of the Community
name in addresses.

Customers expressed concern over a postal representative not being customer oriented.
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6, Concernl

Response:

7. Concern
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Response:

8. Concern:

Response:

o Concern:

Response:

10. Concern:

Response

11. Concern

Response

12. Concem:

Response

'13. Concern:

Response:

14, Concern:

Response:

15. Concern:

Response:

The Postal Service is very interested in the service needs of the community and customer feedback is
crucial to improving serviðe, Concerns raised by the community will be investigated by the Postal

Service and appropriate actions will þe taken.

Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of

the community.

The Postal Service is required to provide each community with regular and effective service, using the

most cost effìcient means possible, The proposed alternate delivery service will meet the mailing and

serv¡ce needs of the community in a more cost effective manner.

Gustomers expressed concern over the dependability of rural route service,

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of
families and businesses in rural and suburþan areas while traveling millions of miles daily. Rural letter

carriers are highly respected by the American public, This respect has been earned by many years of

dedication to theÞostàl Servicê and to postal customers. During national and local emergencies,

including prolonged periods of extreme weather conditions, rural carriers have demonstrated great

responiibility in þroviOlng mail service to postal customers. Rural carriers are required to serve the

route expeditiously each daY.

Customers said they would miss the special attention and assistance provided by the personnel at the

Post Office.

Courteous and helpful service will be provided by personnel at the administrative Post Office and from

the carrier. Special assistance will be provided as needed.

Customers stated a month's notice of the impending suspension was not provided and that
quãsiionnaires should have been sent earlier. Custõmers also stated that there was not enough notice
given for the communitY meeting.

u n itY,

Customers wanted to know why the customer lines were so long at the administrative Post Offìce,

The administrative Post Office serves a much larger community and has a heavier retail window

worfioa¿. This concern has been broughttothe ãttention of the administrative postmaster, window

äp"ràt¡on. w¡ll Ue monitored to ensure-that customers do not have an unreasonable wait to obtain

seryices, The carrier can provide retail services, alleviating the need for customers to go to the Post

Office for service,

Customers were concerned about having to travel to another Post Office for service.

Services provided at the Post Office will þe available from the carrier, and customers will not have to

travel to ánother Post Office for service, Most transactions do not require meeting the carrier at the

rãifOoi. Sturpr by Mail and Money Order Appllcation forms are available for customer convenience.'SËri; 
";" 

;lêo àúa¡láuie at many ótores anó þas stations where customers may already shop, online

at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to..

accommodate ih'e customeis normal daily mail volume, The Postal Service does not open mailboxes

which are locked and does not accept keys for this purpose'

Customers were concerned about senior citizens,

Carrier service is beneficial to many senior citizens and those who face special challenges because the

ðaìr¡ei ca¡ piovide delivery and retäil services to roadside mailboxes or Centralized Box Units'

ðùstomers'do not have to make a special trip to the Post Office for service. Special provisio.ns are

ráOã fo¡. hardship cases or special bustomei needs, To request an exoeption for hardship delivery,

customers may contact the administrative postmaster for more informaiion.

I have taught engl tried to instill the

näðo roii"itér*it ritins 36s letters

thii year. (i guess mes, and it is a,

sharire. I sìiä have n their firsst child

was born. How Priceless is this?

16. Concern
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Response:

17. Concern:

Response:

18. Concern:

ResPonsel

19. Goncern:

Response:

20. Concern:

Response:

21. Concern:

Response:

22. Goncern:

Response:

23. Concern:

Response:

24. Concern:

Response:

25. Concern:

Response:

26. Goncern:

Response:

k4,Ê.l

A Representive for Congressman Loie Gohmerl spoke to the customers. Several customers made their
own statements, The Road Commissioner also spoke.

We asked them to give us their comments in writting,

Customer expressed a concern that they requested and were denied rural delivery service.

There are several guidelines which must be met pr¡or to a road being approved for delivery. The road

to be traveled muslbe maintained at all times of the year, lt cannot dead end in a private driveway

even if the drive is maintained by a municipality. There must be a suitable turning point provided forthe
carrier, preferably with no backiñg. lf backing ió involved, there are other guidelines to adhere to. lf
backinb'is ne"esêitated, the Postmaster muðt verify it is in a low-traffic area and there are no children

¡l ttrà ¡"mmeO¡ate vicinity on a regular basis. There must also be a minimum of one family per one-half
mile of travel. lf you haíe applieã for and been denied an extens¡on, you may wish to contact your local

magistrate or otñer county official to determine if they can bring your road up to these standards. At
that point, you may reapply for delivery.

Customer voted with a show of hands on who wants the offìce to stay open and who wanted it closed.

Everyone attending wanted to keep Jonesville open.

Customers asked about delivery of their mail.

We told them rural delivery would be established. Also we gave them information about a VPO.

Customers asked if reducing the rent and the hours of operation would make up for lost revenue.

Dr. Vaughan provided us with a revised budget reducing the rent by half. This document will be

attached.

Customers asked it this office could be made into a NPU. Delivery site with no retail.

We would investage the cost,

lf you cut out the television commericals wouldn't that save you money.

No these commericals actually make us money.

Jonesville is not a major contributor to the problems of the USPS>

post Office have to operate in accordance with workload Jonesville earns only 2.2 hours per day.

The existing Post Office is safe and out of the weather. lt is also a community meeting place.

A VpO is not an exact replacement for a Post Offìce but it could serye as a meeting place.

What is the timeline for a decision.

This is only a study atthis time, but if the timeline continues as scheduled, a final decision could be

made by mid November.

The following additional concerns were received during the proposal posting period:

CA1O672g62g USPS District Manager of Consumer Affairs October 8, 2011 Crime is a real threat to the

residents of Jonesville. Slnce we first
Office, neighbors have had air conditi
their homes, drug addicts and dealers
bad habits. Harrison County Sherriff D
general reported in eastern Harrison
any doubts just read the reports, lt si
identity or social security information,
the community meeting shared those
significant concern in Jonesville. Drivi
Additional driving time takes more tim
distance wears out our vehicles soone
because it is the best way for safe delivery of mail, Adding 10 more miles a day to that would increase

costs considerably. (Sic) We would have to buy more gas, spend more time driving, and suffer as a

result. We've suttåre¿ eirough as it is. lf the poêtal seÑice is in such deficit, why not target the cause of
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Response:

2. Goncern:

Response:

R*+1
the deficit rather than target the rural post offices that are showing increased revenue like ours? You
should be proud of our post offìce rather than trying to close it. How many post offìces have shown an
increase in revenue the past three years? lf workload is the reason for discontinuing our post office,
why don't you reduce the hours of operation? The community meeting officials stated that adjustments
had to be made to counteract the deficit and that rural post offices had to be discontinued because of
workload, Would it really improve anything to change Jonesville's mail delivery to rural route delivery
through Waskom? Look at the cost of rural delivery, Aren't those carriers paid more than our postal
clerk? Aren't those caniers paid some type of per diem per rural mail box? Won't Waskom Post Office
have to handle more mail which will cost more time and money to handle such an increase in mail
volume? How in the world can closing Jonesville's Post Office reduce (Sic) USPS expenditures while
increasing Waskom Post Office's expenses? The proposal does not make any credible sense. Our
community knows aþout the Lessor executing a renegotiated lease for 50 percent reduction in lease
rent amount. Continuance of Jonesville Post Office and 50 percent reduction in lease fees would not
negatively impact USPS, butwould sustain a successful small rural post office. Please continue
Jonesville Post Office 75659 without further delay, Joan Lindsay P,O. Box 203 Jonesville, Texas 75659

MARKETING LOGO November2,2011 Ms. Joan Lindsay P,O. Box 
-203-Jonesville, 

Texas
75659 Dear Ms. Lindsay: This letter is in response to yourthree items of correspondence, sent to the
Manager of Consumer Affairs, dated Octoþer 5,2011 , Octoþer 6,2011, and October 8, 2011. Your
interest in our review process for the Jonesville Post Offìce is appreciated. lnformation and data
received priorto October 24,2011 , continues to be accepted and included in the review packet. I am
forwarding your correspondence to the appropriate otfice for inclusion in this review packet. lnformation
available to the public has been posted at the Jonesville Post Office. Requests for operational
information may be properly submitted through the Freedom of lnformation act process. lf we may be
of any additional assistance in this matter, please do not hesitate to contactthe ConsumerAffairs
offìce. Sincerely, Debora L. Eberra Manager, Consumer and lndustry Contact 951 W, Bethel Rd.
Coppell,ì-X 75099-9631 M:DLE:pe Ref: C4106723629

CA106723736 USPS District Manager of Consumer Affairs October 8,2011 Crime is a real threat to the
residents of Jonesville. Since we first stafted trying to prove to you the need for our Jonesville Post
Office, neighbors have had air conditioners stolen, cars þroken into, intruders/burglars outside/inside
their homes, drug addicts and dealers cruising country roads looking for easy money to suppotl their
bad habits, Harrison County Sherriff Department has had many thefts, burglaries, and crimes in
general reported in eastern Harrison County. The local paper has a daily crime report, and if you have
any doubts just read the reports. lt simply is not safe to have checks, important documents that reveal
identity or social security information, or any important mail put into boxes on the street. Participants at
the community meeting shared those concerns with you. Those concerns are real and theft is a
signifìcant concern in Jonesville. Driving to another post office is not financially efficient for residents.
Additional driving time takes more time away from work and important task at home. Extra driving
distance wears out our vehicles sooner, Some residents drive from I to 10 miles to our post office
because it is the best way for safe delivery of mail. Adding 10 more miles a day to that would increase
costs considerably. (Sic) We would have to buy more gas, spend more time driving, and suffer as a

result. We've suffered enough as it is. lf the postal service is in such deficit, why nottargetthe cause of
the deficit rather than target the rural post offices that are showing increased revenue like ours? You
should be proud of our post office rather than trying to close it. How many post offices have shown an

increase in revenue the past three years? lf workload is the reason for discontinuing our post office,
why don't you reduce the hours of operation? The community meeting otficials stated that adjustments
had to be made to counteractthe defìcit and that rural post offices had to be discontinued because of
workload, Would it really improve anything to change Jonesville's mail delivery to rural route delivery
through Waskom? Look at the cost of rural delivery, Aren't those carriers paid more than our postal
clerk? Aren't those carriers paid some type of per diem per rural mail box? Won't Waskom Post Offìce
have to handle more mail which will cost more time and money to handle such an increase in mail
volume? How in the world can closing Jonesville's Post Office reduce (Sic) USPS expenditures while
increasing Waskom Post Office's expenses? The proposal does not make any credible sense. Our
community knows about the Lessor executing a renegotiated lease for 50 percent reduction in lease
rent amount. Continuance of Jonesville Post Office and 50 percent reduction in lease fees would not
negatively impact USPS, but would sustain a successful small rural post office, Please continue
Joñesville Post Offìce 75659 without further delay, Heather Faircloth P.O. Box 21 Jonesville, Texas 75659

MARKETING LOGO November2,2Ql1 Mr, Heather Faircloth P.O, Box 21 Jonesville, Texas 75659
Dear Ms. Faircloth: This letter is in response to your recent correspondence, sent to the Manager of
Consumer Affairs, dated October 10,2011 . Your ¡nterest in our review process for the Jonesville Post
Office is appreciated. lnformation and data received priorto October 24,2011 , continues to be
accepted and included in the review packet, I am forwarding your correspondence to the appropriate
office for inclusion in this review packet. lnformation available to the public has been posted at the
Jonesville Post Office. Requests for operational information may be properly submitted through the
Freedom of lnformation act process. lf we may be of any additional assistance in this matter, please do
not hesitate to contactthe ConsumerAffairs office, Sincerely, Debora L. Eþerra Manager, Consumer
and lndustry Contact 951 W. Bethél Rd. Coppell, TX 75099-9631 M:DLE:pe Ref C4106723736
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3. Concern

Response:

4. Concern:

nef+t

CA1O67ZS376 USPS District Manager of Consumer Affairs October 8,2011 Crime is a real threat to the

residents of Jonesville. Since we first started trying to

t office is not f nancially efficient for residents
k and important task at home, Extra driving
ts drive from I to 10 miles to our post office

because it is the best way for safe delivery of mail. Adding 10 more miles a day to that would increase

ããsts ðonsi¿erably. (Sic) We would have io buy more gas, spend qorg liqe driving, and suffer as a

result, We've suffered 
"norln "r 

it is, lf the poital seÑice is in such defìcit, why not target the cause of

the defìcit like ours? You

should be have shown an

increase i ur Post offìce'

why don,t ng offrcials stated that adjustments

had to be ad to be discontinued because of

*;;kì;J Would it really improve anything to chang ail delivery to rural route delivery

ir.rioròñ w"riomz t-ooti at the cost ot rurãt delivery. aid more than our postal

òfeitãÁren't those carriers paid some type of per äi Won't Waskom Post Office

r'avä to ¡rãnote more mail wrr¡ctr wilt cosi'more uch an increase in mail

uofrr"f How in the world càn closing Jonesvil USPS expenditures while

increasing Waskom Post Office's expenses?
community knows about the Lessor executin
rent amount, Continuance of Jonesville Post
negatively impact USPS, but would sustain a succes
JoñÀiv¡llé polt office 75659 without further delay. G as 756

MARKETING LOGO November 2,2011 Mr. George Canterberry P.O. Box 111 Jonesville, Texas 75659

óåàr Vr. Canterberry; This letter is in response tdyour recent correspondence, sent to the Manager of

ConsumerAffairs, Oáted October 10,201'1, Your interest in our review process forthe Jonesville Post

Offìce is ap eceiv
accepted ¿ I am

office for in rmati
Jonesville Post Office. Requests for operational infor
Freedom of lnformation act process. lf we may be of o

not hesitate to contact the Consumer Affairs office. Si

and lndustry Contact 951 W. Bethel Rd. Coppell, TX

CA1O672S4O2 USPS District Manager of Consumer Affairs October 8,2011 Crime is a real threat to the

mail put into boxes on the street' Participants at
u. Those concerns are real and theft is a

st office is not financially efficient for residents.
k and impoñant task at home. Extra driving
ts drive from I to 10 miles to our post office

because it is the best way for safe delivery of mail. Adding 10 more miles a day to that would increase

ãòsts ðonsii"rably, (Sic) We would have io buy more gas, spend morg liqe driving, and suffer as a

iJ*it. WJu" suttéreO eirough as it is. lf the poital seÑice isin such deficit, why nottargetthe cause of

the defìcit rather than target-the rural post ofhces that are showing increased revenue like ours? You

Àf1ãulJ Uã proud of ourpõst office ratherthan trying rclose it. How many post offices have shown an

increase in revenue the past three years? lf workloa disconti

why don't you reduce thà hours of operation? The officials s

haá to be made to counteract the deficit and that r to be di

workload, Would it really lmprove anything to chang delivery

il'iJrõñ wr.r.omi l-ooú at the cost ot rurãl delivery. an our pos]ql-

òlerfãnren't those carriers paid some type of per iii kom Post Office

¡ravà to handle more mail which will cost more time a ease in mail

uoluméf How in the world càn closing Jonesville's Po enditures while

increasing Waskom Post Offìce's expenses?
community knows about the Lessor executin
rent amount. Continuance of Jonesville Post
negatively impact USPS, but would sustain a succes
Joñesvillé poit office 75659 without further delay. M I
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Response:

5. Concern:

Response

K44
MARKETING LOGO November 2,2Q11 Ms. Mary Kubiak P.O. Box 11 1 Jonesville, Texas 75659 Dear

Ms. Kubiak: This letter is in response to your recent correspondence, sent to the Manager of 9onsumer
Affairs, dated October 10,2011, Your interest in our review process for the Jonesville Post Office is

appreciated. lnformation and data received priorto October 24,2011 , continues to be accepted and

¡riiluOeO in the review packet. I am forwarding your correspondence to the appropriate offìce for 
.

inclusion in this reviewpacket, lnformation available to the public has been posted at the Jonesville
Post Office. Requests for operational information may be properly submitted through the Freedom of
lnformation act process. lf we may be of any additional assistance in this matter, please do not hesitate
to contact the ConsumerAffairs office. Sincerely, Debora L, Eberra Manager, Consumer and lndustry
Contact 951 W Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: C4106725313

C4106725736 USPS District Manager of Consumer Affairs October 8, 201 1 Crime is a real threat to the

residents of Jonesville. Since we first started trying to prove to you the need for our Jonesville Post
Office, neighbors have had air conditioners stolen, cars broken into, intruders/burglars outside/inside
their irome-s, drug addicts and dealers cruising country roads looking for easy money to support their
bad habits, Harrièon County Sherriff Department has had many thefts, burglaries, and crimes in

al paper has a daily crime report, and if you have
to have checks, important documents that reveal
t mail put into boxes on the street. Participants at

, Those concerns are real and thefi is a
office is not fìnancially effìcient for residents.

rk and important task at home. Extra driving
distance wears out our vehicles sooner. Some residents drive from I to 10 miles to our post office
because it is the best way for safe delivery of mail. Adding 10 more miles a day to that would increase
costs considerably. (Sic) We would have to buy more gas, spend more time driving, and suffer as a

result, We've suffèred enough as it is. lf the postal service is in such deficit, why not target the cause of
the deflcit rather than targetlhe rural post offices that are showing increased revenue like ours? You
should be proud of our post offlce rather than trying
increase in revenue the past three years? lf workloa
why don't you reduce the hours of operation? The
had to be made to counteract the deficit and that r
workload, Would it really improve anything to chang
through Waskom? Looli at the cost of rurãl delivery. Aren't those carriers paid more than our postal

clerkiAren't those carriers paid some type of per diem per rural mail box? Won't Waskom Post Office

have to handle more mail which will cost more time and money to handle such an increase in mail

volume? How in the world can closing Jonesville's Post Office reduce (Sic) USPS expenditures while

increasing Waskom Post Office's expenses? The proposal does not mak-e any credible sense' Our
communiiy knows about the Lessor executing a renegotiated lease for 50 percent reduction in lease

rent amount. Continuance of Jonesville Post Offìce and 50 percent reduction in lease fees would not

negatively impact USPS, butwould sustain a successful small rural postofflce. Please continue

Joñesvillé Poit Office 75659 without further delay. R nald W, Fenell P.O. Box 11 Jonesville, Texas 75659

MARKETING LOGO November 2,2011 Mr. Ronald W. Ferrell P.O. Box 
-1 

1- Jonesville, Texas
7565g Dear Mr. Ferrell: This letter is in response to your recent correspondence, sent to the Manager
of Consumer Affairs, dated October 10,2011 , Your continued interest in our review process for the

Jonesville Post Office is appreciated. lnformation and data continues to be accepted and included in
the review pac
Requests for o
act þrocess. lf t
the Consumer
951 W. Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: CA106725736

CA106723629 Managerof ConsumerAffairs October 5,2011The Jonesville, Texas Post Office 75659

should not be closed-for the following reasons: 1. USPS Financial Statement for Jonesville Post Office

indicates a significant increase in revenue over the past four years. Very few post offÌces acr.osslhe
post offìce that makes revenue? 2' Low workload by the USPS clerk
the hours of operation per day by an hour or two each day' (Sic) 3.

unity were given two options and neither one is a good mail delivery

option. Rural delivery to the road/home add
tárgeted for crime. Tirere have been five bu hs

according to the Harrison County Sherriffs- 
bY mail, Some Mail

ed mail box ou (Sic) Seniors and disabled residents would be

tentially dange il at the roadway. Health, safety and security are

The oiher oþti ancial costs on residents and businesses. lf we

are forced to drive to Waskóm Post Office, we would have to drive an additional 2600 miles per year

roundtrip. Driving cost money, time, and wear and tear on a vehicle. Driving furtherwould impact

residenis and bùsinesses. Bùsiness employees would bo away from job tasks longer if driving to

another post office would be required. 4. USPS Financial Statement contains errors and incomplete

information aþout Jonesville and our post office, The T.C. Lindsey Store is not the only þusiness in
Jonesville, We have provided list of the other significant businesses, too. There are other organizations

6. Concern
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Response:

7. Concern

Responsel

t

offered to lower lease rental fee 50%. Lessor execu
for acceptance. Accept it and let our revenue produci

this unique historic community. 6. Show us how USPI
ãf our pbst Office. We have nbt been given suffìcient and correct information or answers to questions.

Joan Lindsay 203 Jonesville, TX 75659 Name/Signature P.O. Box Number 75659

dsay P.O. Box 
-203- 

Jonesville, Texas
youi three items of correspondence, sent to the

, October 6,2011, and October 8, 2011. Your
¡t Otfìce is appreciated. lnformation and data

received priorto October 24,2011 , continues to be accepted and included.in the review packet. I am

forwarding your correspondénce to the appropriate office for inclusion in this review packet. lnformation

availa¡le io the public iras been posted át the Jonesville Post Office. Requests for operational

intormat¡on may be properly su¡m¡tteO through the Freedom of ln be

of any additionàl assistance in this matter, please do not hesitate
office-. Sincerely, Deborã L. Eberra Manager, Consumer and lndu
Coppell, TX 75099-9631 M:DLE:pe Ref: CA106723629

C410672561 1 Manager of Consumer Affairs October 5, 2011 The Jonesville, Texas Post O-ffice 75^659

should not be closedior the following reasons: 1. US PS Financial Statement for Jonesville Post Offìce

inOiòåi". a significant increase in reùenue over the past four years. Very few post offices acr.o_ss^the

country can säy that. Why close a post iakes revenue? 2.Low workload by the USPS clerk

is a veiy fixablé problem.-Reduce ihe h (Sic) 3'

Residents in oui Jonesville community delivery
ly
onths

ent. Residents and businesses in Jonesville
erature sensitive medications and products. Mail
(Sic) Seniors and disabled residents would be

il at the roadway. Health, safety and security are
financial costs on residents and businesses. lf we

are forced to drive to Waskom Post Office, we would have to drive an additional 2600 miles per year

roundtrip. Driving cost money, time, and wear and tear on a vehicle. Driving further would impact

residenis and bulinesses. Búsiness employees would be away from job tasks longer if driving to

another post office would be required. 4. USPS Financial Statement contains errors and incomplete

information about Jonesville and our post office. The T.C. Lindsey Store is not the only business in

Jonesville. We have provided list of the other significant businesses, too. There are other organizations

and non-profits in Joàesville which are not listed by USPS. We have supplied a listing. Our community

had a post office in 1847. Our Post Office has been ¿ s'

Los¡ng' our ZIP Code identity will be devastating to ou odern

rãóói s programs, and ouícitizens will sufferinanci ould not

know true characteristics of a community which has l'
offered to lower lease rental fee t
for acceptance. Accept it and le Ô

this unique historic communitY.
of our pbst Office. We have not t and correct information or answers to questions.

Jeffery B. Loftin 24 Jonesville, TX 75659 NameiSignature P.O. Box Number

MARKETING LOGO November 2,2011 Mr, Jeffery B. Loftin P.O. Box _24-Jonesville, Texas

75659 Dear Mr. Loftin: This letter is in response to your recent correspondence, sent to the Manager of
Consumer Affairs, dated October 10,201ì. Your continued interest in our review process for. the 

.

Jonesville Post Office is appreciated. lnformation and data continues to be accepted and included in

the review pac ble to th
Requests for o maY be
act þrocess. lf itiorial a ct

the Consumer Y, Debo
951 W, Bethel Rd. Coppell, TX 75099-9631 M:DLE

C4106725656 Manager of Consumer Affairs October 5,2O11The Jonesville, Texas Post O-ffice 75-659

should not be closed-for the following reasons: 1. USPS Financial Statement for Jonesville Post Office

indicates a significant increase in revenue over the past four years. Very few post offices acr.oss^the

country can säy that. Why close a post office that iakes revenue? 2. Low workload by the USPS.clerk

is a veiy fixablé problem 9) 3'

Residents in oui Jonesvi¡ livery

option. Rural delivery to t
tárgeted for crime. TÎere ths

acðording to the Harrison ent. Residents and businesses in Jonesville
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Response:

9. Concern

8++1
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receive checks by mail, Some residents receive temperature sensitive medications and products'.Mail
left in an exposeð mail box outside can be damaging. (Sic) Seniors and disabled residents would be

subjected tó potent¡ally dangerous access of the ity are
conbems ot áll, lne other oþtion imposes time a lf we

are forced to drive to Waskom Post Office, we woul year

roundtrip. Driving cost money, time, and wear and tear on a vehicle. Driving furtherwould impact

resi i.¡siness employees would be away from job tasks longer if driving to

ano required, 4. USPS Financial Statement contains errors and incomplete

info and our post office. The T.C, Lindsey Store is not the only business in
Jonesville. We have provided list of the other significant businesses, too. There are other organizations

and non-profits in Joñesville which are not listed by USPS. We have supplied a listing. Our community

t

offered to lower lease rental fee 50%, Lessor execu
for acceptance. Accept it and let our revenue produci
this unique historic community. 6, Show us how USPS could truthfully save money by discontinuance

of our Pbst Office, We have not been given sufficient and correct information or answers to questions.

Luther Loftin 24 Jonesville, TX 75659 Name/Signature P.O. Box Number

MARKETING LOGO November2,2011 Mr. Luther Loftin P.O, Box 24-Jonesville, Texas 75659

Dear Mr. Loftin: This letter is in response to your recent correspondence, sent to the Manager of
Consumer Affairs, dated October 10,2011 . Your continued interest in our review process for the

Jonesville Post Offìce is appreciated. lnformation and data continues to be accepted and included in

the review packet. lnformátion available to the public has been posted at the Jonesville Post Office,

Requests for o maY be ProPerlY su

act þrocess. lf itional assistance in ct

the Consumer Y, Debora L' Eberra
951 W. Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: C4106725656

CA10672g680 Manager of Consumer Affairs October 5,2011 The Jonesville, Texas Post O-ffice 75-659

should not be closed-forthe following reasons: 1. USPS Financial Statement for Jonesville Post Office

indicates a significant increase in revenue over the past four years. Very few post offìces acrosslhe
country can säy that. Why close a post iakes revenue? 2, Low workload by the US.PS .clerk
is a ve'ry fixablé problem.'Reduce ihe h (Sic) 3.

Resideáts in ouiJonesville community delivery
ly
onths

ent, Residents and businesses in Jonesville
erature sensitive medications and products, Mail
(Sic) Seniors and disabled residents would þe

il at the roadway. Health, safety and security are
nancial costs on residents and businesses. lf we

are forced to drive to Waskom Post Office, we would have to drive an additional 2600 miles per year

roundtrip. Driving cost money, time, and wearand tearon a vehicle, Driving furtherwould impact

residenis and bùsinesses. Búsiness employees would be away from job tasks longer if driving to

another post office would þe required, 4, USPS Financial Statement contains errors and incomplete

informatíon about Jonesville and our post office. The T.C. Lindsey Store is not the only business in
lnifìcant businesses, too, There are other organizations

USPS. We have supplied a listing. Our community
viable part o Years.
r community on modern
al burdens fo ow could not

offered to lower lease rental
for acceptance. Accept it an
this unique historic commun
of our Post Office. We have
Amanda Loftin 24 Jonesville, TX 75659 Name/Signature P.O. Box Number

MARKETING LOGO November2,2011 Ms, Amanda Loftin P.O, Box24 Jonesville, Texas 75659 Dear

Ms. Cromwell: This letter is in response to your recent correspondence, sent to the Manager of _
Consumer Affairs, dated October'10, 201 1. Your interest in our review process for the Jonesville Post

Office eceived prior to October 24,2011 , continues to be

accep I am forwarding your correspondence to the appropriate

office rmation available to the public has þeen posted at the
opera properly submitte
liwe assistance in this do

rAffai ra L. Eberra Mana r

Rd. C :DLE:Pe Ref: CA1

Response
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10, Concern

Response:

11. Goncern:

Response:

12. Concern

S

of

lndustry Ms. Debora L. Eberra

MARKETING LOGO November 2,2011 Dr. Lelia Vaugh le' Texas

Tsoss'Dear or Vaughan: This letter is in response to yo pportive data,

aãteo octò¡er 10, ù011. Your letter, documents, and þe las DistrÌct

Discontinua ed to my otfìce for response' Your continued

interest in o t Office is appreciated' lnformation and data

iecáivàO pri accepted and.includedjn. the review packet.

lnformation at the Jonesville Post Office' Requests for

åöãiäit.ãi information may be properly sub ocess lf

we may be of any additional assistance in th onsumer

Ãtr"irÀäm"". sinterely, Debora L, Eberra M BethelRd'

Coppell, TX 75099-9631 M:DLE:pe Ref: CA106710'188

gti}t2}l.l OpS C4106695979 District Discontinuance Officials, Jonesville Post Office 75659 has

shown increases in revenue and increases on Post Office box rentals forthe pastthree orfouryears. lf

expenses are reduced by reducing the hours of
efficiency, then why have you not already made
speed internet access is not typical of a Jonesvi
residents, but there are many residents who do
rural residents who do not have the same mean
iÀrìàent.. if th"t" is minimal risk of losing mail volum t

caused decline in mail volume still being used as a reason for studying our Post Offìce for

ãiåòãìiinuan"e? Faulty assumptions can lead to inappropriate decisions. ls the major reason for the.

ÙépS nnãncial decliné due to widespread internet ac'cess? ls it due to alternative shipping means? ls it

due to USpS retirement package Oebtl ls it due to small rural Post Office expenses? S_ng-q!O rural post

õtfrces wrtn documented revenüe increase be closed to improve USPS fìnancial status? lf the main

cause of USpS decline is not attributable to small rural poót offices, then why is USPSwanting_to c]ose

Àrãlf rrr"l post offices? Marty Vaughan, Vaughan Properties P. O. Box 87 Jonesville, Texas 75659

MARKETING LOGO November 1,2011 Marty Vaughan Vaughan Properties P.O. Box 
-87 

-
an: This letter is in response to your recent

ffairs, dated September 30,2011 . Your continued
ce is appreciated. lnformation and data
ket. lnformation available to the public has
perational information may be properly
s. lf we may be of any additional assistance in

umerAffairs office. Sincerely, Debora L. Eberra
thel Rd. Coppell, TX 75099-9631 M: DLE: pe Ref:

cA1 06695979

gl3)t2}i1 OpS C4106696036 District Discontinuance Offìcials, Jonesville Post Office 75659 has

shown increases in revenue and increases on Post Office box rentals for the past three or four years. lf

residents. lf there is minimal risk of losing mail volum t

cãuseO Oect¡ne in mail volume still being used as a reason for studying our Post Office for
ãË"ã.ìiñrã.óef Èautty assumptions ca-n lead to inappropriate decisions. ls the major reason for the.

ÙSÞ-S ¡nánc¡al dediné due to widespread internet âcbess? ls it due to alternative shipping means? ls it

Ou" to ÚSpS retirement package AebtZ ls it due to small rural Post Office expenses? S-n9-u-]O rural post

ótfices wlttr documented'revenúe increase be closed to improve USPS financial status? lf the main

cause of USpS decline is not attributable to small rural post offices, then why is USPS wanting to close

irnãtLrur"l post offices? Marty Vaughan, Co-Owner t,C,Lindsey & Co. P. O. Box 34 Jonesville, Texas 7565

MARKETING LOGO November 1,2011 Marty Vaughan co-owner T.C, Lindsey & co. P,o. Box

C+_Jonesville, Texas 75659 Dear Posial Customer Vaughan: This_letter is in response to your

-ecenffiirespondence, sent to the Manager of Consumer Affairs, dated September 30, 201 1. Your

continued intàrest in our review process fõr the Jonesville Post Offìce is appreciated, lnformation and

data conti the Public has

been post oPerlY

submitted assistance in

this matte ra L' Eberra

Manager, thel Rd. Coppell, TX 75099.9631 M: DLE: pe Ref:

cA'106696036

Response:
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1 3. Concern:

Response

14. Goncern:

Response

Rd+¡
gt3OtZO11 OPS C4106696172 District Discontinuance Officials, Jonesville Post Office 75659 has

shown increases in revenue and increases on Post Office box rentals for the past three or four years. lf
expenses are reduced by reducing the hours of operation which in turn would improve workload.

effìciency, then why havé you notãlready made the decision to adjust the hours of operation? High
speed iniernet accèss is nbt typical of a Jonesville resident, There are some very computer literate..

rósidents, but there are many'iesidents who do not have computers or access to computers. Not all

rural residents who do not have the same means of exploring and shopping the web as urban
residents. lf there is minimal nsk of losing mail volume to internet usage in Jonesville, why is internet

caused decline in mail volume still being used as a reason for studying our Post Office for
discontinuance? Faulty assumptions can lead to inappropriate decisions, ls the major reason for the.

USPS fìnancial dediné due to widespread internet access? ls it due to alternative shipping means? ls it
due to USPS retirement package debt? ls it due to small rural Post Office expenses? Should rural post

officeswith documented revenue increase be closed to improve USPS fnancial status? lf the main

cause of USPS decline is not attributable to small rural post offices, then why is USPS wanting to close

small rural post offices? Marty Vaughan, Ark & Dove Foundation P. O, Box 42 Jonesville, Texas 75659

MARKETING LOGO November 1, 201 1 Marty Vaughan Ark & Dove Foundation P.O, Box 
-42-Jonesville, Texas 75659 Dear Postal Customer Vaughan: This letter is in response to your recent

correspondence, sent to the Manager of Consumer Affairs, dated September 30, 2011. Your continued
intereit in our review process for the Jonesville Post Offlce is appreciated, lnformation and data

continues to be accepted and included in the review packet. lnformation availaþle to the public has

been posted at the Jònesville Post Office. Requests for operational information may be properly

submitted through the Freedom of lnformation act rrocess. lf we may_be o'f any additional assistance in

this matter, pleaie do not hesitate to contactthe ConsumerAffairs offìce, Sincerely, 
-Debora 

L. Eberra

Manager, Cônsumer and lndustry Contact 951 W, Bethel Rd. Coppell, TX 75099-9631 M: DLE: pe Ref:

cA1 066961 72

glg)l}Oll OPS C4106696306 District Discontinuance Officials, Jonesville Post Offìce 75659 has

shown increases in revenue and increases on Post Office box rentals for the past three or four years' lf
expenses are red
efficiency, then w
speed internet ac
residents, but the
rural residents who do not have the same means o
residents, lf there is minimal risk of losing mail volu t
caused decline in mail volume still being used as a reason for studying our Post Office for
discontinuance? Faulty assumptions can lead to inappropriate decisions. ls the major reason for the.

USpS financial decliné due to widespread internet access? ls it due to alternative shipping means? ls it
due to USPS retirement package debt? ls it due to small rural Post Office expenses? S_h9-uJd rural post

offices with documented'revenùe increase be closed to improve USPS financial status? lf the main

cause of USPS decline is not attributable to small rural post offices, then why is USPS wanting to close

small rural post offices? Alyssa Peeples P' O. Box 37 Jonesville, Texas 75659

MARKETING LOGO November 1,2011 Mr, Darrin Peeples Ms. Alyssa Peeples P.O. Box 
-37-Jonesville, Texas 75659 Dear Postal Customer Peeples: This letter is in response to the_three.re.cent

items of córrespondence, sent to the Manager of Consumer Affairs, dated Septembgr 3-0, 20'1.1 . Your
continued ¡nteräst in our review process for the Jonesville Post Office is appreciated. lnformation and

data continues to be accepteO and included in the review packet. lnformation available to the public has

been posted at the Jonesville Post Office. Requests for operational information may be properly

submitted through the Freedom of lnformation act process. lf we may be of any additional assistance in

this matter, pleaie do not hesitate to contact the Consumer Affairs office. Sincerely, Debolq L. Eberra

Manager, Cbnsumer and lndustry Contact 951 W. Bethel Rd. Coppell, TX 75099-963'1 M:DLE:pe Ref:

cA1 06696306 CA1 06696335 CAl 06696358

glg)l2}il OPS CA106696335 District Discontinuance Officials, Jonesville Post Offìce 75659 has

shown increases in revenue and increases on PostOffice box rentals forthe pastthree orfouryears. lf
expenses are reduced by reducing the hours of
effìciency, then why have you not already made
speed internet access is not typical of a Jonesvi
residents, but there are many residents who do
rural residents who do not have the same means o
residents. lf there is minimal risk of losing mail volu t

caused decline in mail volume still being-used as a reason for studying our Post OffÌce for
discontinuance? Faulty assumptions can lead to inappropriale decisions. ls the major reason for the.

USPS financial dediné due to widespread internet access? ls it due to alternative shipping means? ls it

due to USPS retirement package debt? ls it due to small rural Post Offìce expenses? S_hg!!d rural post

offìces with documented revenue increase be closed to improve USPS financial status? lf the main

cause of USPS decline is not attributable to small rural post offices, then why is USPS wanting to close

small rural post offices? Darrin Peeples P, O. Box 37 Jonesville' Texas 75659

15. Concern:
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Response:

16. Concern:

Response:

17 Concern:

Response:

18. Conce¡n

Response:

19. Concern:

Response:

20. Concern:

Response:

,2011 Ms. Alyssa Peeples P,O. Box 
-37 

-
stal Cu is letter is in response to the three recent
the Ma Affairs, dated September 30, 2011' Your
rocess sville Post Offìce is appreciated. lnformation and

the Public has
operly
assistance in
ra L. Eberra

ethel Rd. Coppell, TX 75099-963'1 M:DLE:pe Ref:

glg)l2}11 OpS C4106696358 District Discontinuance Officials, Jonesville Post Office 75659 has

shown increases in revenue and increases on Post Office box rentals for the past three or four years. lf
expenses are red
etficiency, then w
speed internet ac
residents, but the
rural residents who do not have the same means of
residents. lf there is minimal risk of losing mail volu i
caused decline in mail volume still being-used as a reason for studying our Post Office for
À'lsòont¡nuance? Faulty assumptions can lead to inappropriate decisions. ls the major reason for the.

USpS financial dediné due to widespread internet rbcess? ls it due to alternative shipping means? ls it

OuÀ to USpS retirement package Oebtl ls it due to small rural Post Office expenses? S-h9-t1...............f0 rural post

officeswith documented revenúe increase be closedto improve USPS financial status? lf the main

càusJot USpS decline is not attributable to small rural post offìces, then why is USPS wanting to close

small rural post offices? Darrin and Peeples P. o, Box 37 Jonesville, Texas 75659

MARKETING LOGO November 1, 201 1 Mr, Darrin Peeples Ms. Alyssa Peeples P.O. Box 
-37 

-Jonesville, Texas 75659 Dear Poslal Customer Peeples: This letter is in response to the three recent

itemJof córrespondence, senttothe Managerof ConsumerAffairs, dated September.30 201'1 . Your

continued interäst in our review process forthe Jonesville Post Office is appreciated. lnformation and

data continues to be accepted ahd included in the review packet. lnformation available to the public has

been posted at the Jonesville Post Office, Requests for operational information may be properly

ÀunmitteO through the Freedom of lnformation act process. lf we may be of any additional assistance in

this matter, pleaie do not hesitateto contactthe ConsumerAffairs office. Sincerely, OSþ-otq L. Eberra

fi¡rnrgãr, Cãniumer and lndustry Contact 951 W. Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref:

cA'î 06696306 CA1 06696335 CA1 06696358

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver I

¡oi, tne carrier will delive ch

as on your porch or unde ve

Post Office, letting the ca
deviate from the line of travel in order to receive pa (

packages up to 13 ounces for mailing. The carrier wil
i.non"f receiv"d. On the following delivery day the carrierwill provide change or a bill for the amount

overt'he estimate. Packages over 13 ounces may be picked up if the postage was printed online or

with a traceable meter.

Customer expressed a concern about the PO Box lobby remaining open additional hours at the Post

Office.

Office hours are determined by the workload at the otfìce. The Post Office workload analysis

determined that the present office hours should sufficiently meet customer needs.

Customers expressed concern for those customers with disabilities who are not able to go to

administrative Post Offìce to pick up their mail.

Customers are not required to travel to another Post Office to receive mail or obtain retail seryices.

These services will be provided by the carrierto a roadside mailbox located close to customers'

residences. ln hardshi[ cases, delivery can be made to the home of a customer. Changes in the type

of Oètivery are considered where service by existing methods would impose an extreme physical

harOstrip ior an individual customer, Any request for a change in delivery method must be submitted in

writing to the administrative postmaster.

Customers felt inclement weather and poor road conditions might impede delivery.

Both inclement weather and heavy mail volume can cause deviations from the normal delivery

schedule. However, the carrier is iequired to provide a vehicle of adequate size, equipped with 
.

n"""r..ty equipment (chains or snow tires, warning lights or signs, etc.) to serve the route safely and

ef¡ciently and in accordance with federal, state, and local motor vehicle laws and regulations.
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21 Concern:

Response

22. Concern:

Response:

23. Concern:

Response;

24. Concem:

Response:

25. Concern;

Response

26. Concern;

Response:

REF Jù I

Customers inquired about mailbox installation and maintenanc,e.

Customers are responsible for mailbox installation and maintenance, Mailboxes must be placed so that

they may be safely and conveniently served by the carrier and must be located on the right-hand side
of the roâd in the direction of the carrier's travel, Mailbox supports should conform to state laws and
highway regulations, The Postal Service recommends that customers contact the administrative
postmaster or carrier for advice on placement of mailboxes and mailbox height and supports,

Customers suggested cutting management positions from the top down instead of taking services away
from customers.

The Postal Service organizational "redesign" is aimed at cutting some 3,000 administrative positions, or
almost 21 percent of the total management employees.

Customers were concerned about a possible address change'

There will be no change in customer addresses.

Customers were concerned about having to make an address change on their bank checks and

stationery,

Customers will be assigned a carrier route address. The new address will continue to use the

community name and Zlp CoOe. Mail will be forwarded in acoordance with postal regulations, and

change of address forms are available online at usps,com or from the Postal Service to assist

customers in notifying correspondents of the change, Customers may deplete theircurrentsupply of
checks and statioñery and make the address corrections when ordering new supplies.

Customers were concerned aþout obtaining accountable mail and large parcels,

lf the customer lives less than one-half mile from the line of travel, the carrier will attempt delivery of
accountable items and large parcels to the 'f

mile away or is not home úhèn delivery is els

will be left outside the mailbox or at a locat
customer), or a notice will be left in the mailbox' Atter
post Offìié. Customers may pick up the item at the Post Office or request redelivery online at

usps.com or by calling 1-800-ASK-USPS.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier and do not require meeting

the carrier at the mailbox. Stamps Oy fUait and Money Order Application forms are availaþle for
customer convenience. Listed below are some servi:es available from the carrier and how to obtain them

PURCHASING STAMPS BY MAIL
fne Stàmps by Mail Program provides customersthe opportunity to purchase stamps, envelopes, and
postal caräs by using a Stamþs by Mail orderform, availablefrom the post-office orthe carrier'

bommemoratiie stainps and'stamp collecting products are also availaþle, The customer addresses the
postage paid order fonn envelope, encloses þayment by personal check or postal money order-made

þayaOje io the US Postal Service, and mails the form (postage-free.) or leaves it in the mailbox forthe
ðairier to pick up, Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by lbox, completing an

application, anå þaying the carriór (in cash) plus the fee. The carrier gives

i¡id customêr a räcéipitor the appliòation, Í when the carrier returns to the

post office, and a money order ieceipt is left in the cu the next delivery day' Most

bustomers provide the iarrierwith a stamped, self-addressed envelope in which the completed money

order is mailed to its destination, lf customers prefer, the completed money orders will be returned for

verification on the next delivery day.

SPECIAL SERVICES
Special services such as certifìed, registered, Express Mail, delivery confirmation, signature

cònfirmation, and COD may be obtaiñed from the carrier by leaving a note in the mailbox, along with.

tfre appropriáte payment, The carrier will provide the services that day and leave a customer receipt in

the mailbox on the next delivery day'

HOLD¡NG MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be

held at the post office durin! their absence, Upon return the customer asks the post office to resume

delivery.
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27. Concern:

Response

28, Concern

offer, reduce the hours
unique community and
mail/receipt of bills and
reasons.

RM
Date: To: Allison Rizan, District Discontinuance CoordinatorThe
Jonesville, Texas Post Offìce 75659 should not be closed forthe following reasons: 1, USPS Financial
Statement for Jonesville Post Office indicates a signifìcant increase in revenue over the past four years.

Very few post offices across the country can say that. Why close a post office that makes revenue? 2.

Low workioad by the USPS clek is a véry fixabie problem. Reduce the hours of operation per day by

an hour or two each day. (Sic) 3. Residents in our Jonesville community were given two options.and
neither one is a good niail delivery option. Rural delivery to the road/home address subjects mail to
being unattendeã and possibly targeted for crime. There have be zlP
Codõ within the past ô'monthò accbrding to the Harrison County ts and
businesses in Jonesville receive checks by mail. Some residents
medications and products. Mail left in an exposed mail box outside can be damaging. (Sic) Seniors
and disabled residents would be subjected to potentially dangerous access of their mail at the roadway,
Health, safety and security are concerns of all. The other optlon imposes time and financial costs on

residents and businesses, lf we are forced to drive to Waskom Post Office, we would have to drive an

additional 2600 miles per year roundtrip. Driving cost money, time, and wear and tear on a vehicle,
Driving further would impáct residents and businesses. Business employees would be away from job

tasks l-onger if driving to another post offìce would be required, 4. USPS Financial Statement contains
errors anã incomplet,e information about Jonesville and our post office. The T.C. Lindsey Store is not
the only business in Jonesville. EXCO, TGGT, Select Services, Caddo Country Mini Farms, Longpoint
CorneiStore, etc, are postal patrons, There are other organizations and non-profìts in Jonesville sulh
as Concord Cemetery Association, The Jonesville Foundation, The Ark and Dove Foundation, and Ïhe
Jonesville Museum (the lessorforthe post office building). Jonesville was designated years ago as a

Harrison County Historical Site. Dr. S. F, Vaughan Home is a Texas Historical Landmark. Locus Grove
is a Texas Historic Landmark, and Concord Cemetery is a Texas Historic Cemetery. All are in

Jonesville. Swanson's Landing pre-Civil War railroad extended from Caddo Lake through Jonesville,
Our community had a post offi-ce in 1847. Why were these things not put in the offìcial USPS financial
statement for Jonesville Post Office 75659? 5. Lessor offered to lower lease rental fee 50%. Accept the

of operation, and let a revenue producing rural post office, continue to serye our
keep its historical identity. 6. Extreme inconve nience to change address for
payments. 7. Loss of community identity would be

Jo
devastating
nesville, TX

for many
75659

Name/Signature P,O. Box Number

The customer r comments will become a part of the otficial Jonesville Posi Offìce study. Thank you for
taking the time to submit your comments. As soon as a final decision is made it will be posted in the
Post Offìce for 30 days,

Date: August 30, 201 I CA106179246 To: Allison Rizan, District Discontinuance Coordinator lt is my

sincere bèlief tnat the Jonesville, Texas Post Office 75659 should not be closed for the following
reasons: 1. USPS Financial StatementforJonesville PostOffice indicates a significant increase in

revenue over the past four years. Very few post offices across the country can say that. Why close a

post office that makes revenue? 2, Low workload by the USPS clerk is a very fixable problem, Reduce
ihe hours of operation per day by an hour or two each day. (Sic) 3. Residents in our Jonesville
community were given two options and neither one is a good mail delivery option. Rural delivery to the
road/home address subjects mail to being unattended and possibly targeted for crime. There have
been five burglaries in our 75659 ZIP Code within the past 6 months according to the Harrison County
Sherriffs Depãrtment, Residents and businesses in Jonesville receive checks by mail. Some residents
receive temperature sensitive medications and products, Mail left in an exposed mail box outs¡de can

be damaginþ. (Sic) Seniors and disabled residents would be subjected to potentially dangerous access
of their mã¡tãt tfre roadway. Health, safety and security are concerns of all. The other option imposes
time and financial ôosts on residents and businesses. lf we are forced to drive to Waskom Post Office,
we would have to drive an additional 2600 miles per year roundtrip. Driving cost money, time, and wear
and tear on a vehicle, Driving furtherwould impact residents and businesses. Business employees
would be away from job tasks longer if driving to another post office would be required. 4. USPS
Financial Statement contains errors and incomplete information about Jonesville and our post office.
The T.C. Lindsey Store is not the only business in Jonesville, EXCO, TGGT, Select Services, Caddo
Country Mini Faims, Longpoint Corner Store, etc. are postal patrons. There are other organiz.ations and
non-prófìts in Jonesville súch as Concord CemeteryAssociation, The Jonesville Foundation, The Ark
and bove Foundation, and The Jonesville Museum (the lessor forthe post office building). Jonesville
was designated years ago as a Harrison County Historical Site. Dr. S. F. Vaughan Home ìs a Texas
Historicaf Landmark. Locus Grove is a Texas Historic Landmark, and Concord Cemetery is a Texas
Historic Gemetery. All are in Jonesville, Swanson's Landing pre-Civil War railroad extended from
Caddo Lake through Jonesville. Our community had a post otfìce in 1847. Why were these things not
put in the official UbPS financial statement for Jonesville Post Offìce 75659? 5. Lessor offered to lower
iease rental fee 50%. Accept the offer, reduce the hours of operation, and let a revenue producing rural
post office, continue to serve our unique community and keep its historical identity . 6. Extreme
inconvenience to change address for mail/receipt of bills and payments. 7. Loss of community identity
would be devastating fórmany reasons. Than you forconsidering all of these points and my personal

request thatthat the Jonesville US Post Office be allowed to remain into its 165th year of operation and
on into history, Cordially, Shara Saunders Shara Saunders for Concord Cemetery Association P.O.

Box 54 Jonesville, Texas 75659



Dooker: l3ó8541 -?5ó59
Item Nbr: 35
Page Nbr: I 5

Response:
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Response:
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MARKETING LOGO November 2,2011 Ms, Shara Saunders Concord Cemçtery Association P.O. Box

54 Jonesville, Texas 75659 Dear Ms, Saunders: Your recent conespondence to Ms. Allison Rizan,
District Discontinuance Coordinator, regarding the Jonesville Post Office study, has been forwarded to
my offìce for response. I appreciate this opportunity to respond. Thank you for sharing your comments.
Wb can appreciate your interest in the future status of the Jonesville Post Office, and I understa¡d the
extent to which our customers rely upon this Post rffice. You can be assured that we, in the U.S.

Postal Service, are aware thatthe Post Offices play an integral part in communities across our nation.
The Dallas District is currently reviewing postal operations at the Jonesville Post Office, However, the
review is ongoing and no final decision has been made. You can be assured that postal offìcials are
devoting careful attention and effortto this review and customerswill be notified in advance of any
changes that may affect service in their area. As information, the Postal Service follows the guidelines

established in Titie 39, United States Code, for closing a Post Office, The law provides that customers
of an office considered forclosing are provided opportunities, through questionnaires and public

meetings, to share their concerns and views both on the action and on mail service alternatives. A
proposal to close a Post Office must be posted publicly and reviewed by Headquarters Postal Services
ômð¡als before there can be a final decision to discontinue a Post Office. Affected customers must also
be advised that they have the right to appeal the action to close or consolidate a Post Office to the
independent Postal Regulatory Commission. Again, thank you for providing our office wìth your
concÆrns and comments. Your correspondence is being forwarded to the appropriate offìce for
inclusion in this review packet. lf you have any additional questions or comments, please do not
hesitate to contact my office. Sincerely, Debora L. Eberra Manager, Consumer and lndustry Contact
951 W. Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: CA106179246

Date: September 4,2011 C4106725821 To: Allison Rizan, District Discontinuance Coordinator The
Jonesville, Texas Post Office 75659 should not be closed forthe following reasons: 1. USPS Financial
Statement for Jonesville Post Office indicates a significant increase in revenue over the past four years.

Very few post offices across the country can say that. Why close a post office that makes revenue? 2.

Low workload by the USPS clerk is a very fixable problem. Reduce the hours of operation per day by

an hour or two each day. (Sic) 3, Residents in our Jonesville community were given two options and
neither one is a good mail delivery option. Rural delivery to the road/home address subjects mail þ
being unattended and possibly targeted forcrime. There have been five burglaries in our75659ZlP
Code within the past 6 months according to the Harrison County Sherriffs Department. Residents and
businesses in Jonesville receive checks by mail. Some residents receive temperature sensitive
medications and products. Mail left in an exposed mail box outside can be damaging. (Sic) Seniors
and disaþled residentswould be subjected to potentially dangerous access of theirmail atthe roadway.
Health, safety and security are concÆms of all, The other option imposes time and financial costs on

residents and businesses. lf we are forced to drive to Waskom Post Office, we would have to drive an

additional 2600 miles per year roundtrip. Driving cost money, time, and wear and tear on a vehicle.
Driving further would impact residents and businesses. Business employees would be away from job

tasks longer if driving to another post office would be required. 4, USPS Financial Statement contains
errors and incomplete information about Jonesville and our post office. The T.C, Lindsey Store is not
the only business in Jonesville, EXCO, TGGT, Select Services, Caddo Country Mini Farms, Longpoint
CorneiStore, etc. are postal patrons, There are other organizations and non-profits in Jonesville such
as Concord Cemetery Association, The Jonesville Foundation, The Ark and Dove Foundation, and The
Jonesville Museum (the lessor forthe post office building). Jonesville was designated years ago as a

Harrison County Historical Site, Dr. S. F. Vaughan Home is a Texas Historical Landmark. Locus Grove
is a Texas Históric Landmark, and Concord Cemetery is a Texas Historic Cemetery, All are in

Jonesville. Swanson's Landing pre-Civil War railroad extended from Caddo Lake through Jonesville.
Our community had a post office in 1847. Why were these things not put in the official USPS financial
statement for ionesville Post Office 75659? 5, Lessor offered to lower lease rental fee 500/0. Accept the
offer, reduce the hours of operation, and let a revenue producing rural post office, continue to serve our

unique community and keep its historical identity,6. Extreme inconvenience to changeaddress for
maii/receipt of bills and payments, 7, Loss of community identity would be devastating for many
reasons. lna Gail Cromwell 38 Jonesville, TX 75659 Name/Signature P.O, Box Numþer

MARKETING LOGO November 2,201'l Ms. lna Gail Cromwell P.O. Box 38 Jonesville, Texas 75659
Dear Ms. Cromwell: This letter is in response to correspondence and comment sheet, addressed to
Allison Rizan, District Discontinuance Coordinator, dated September 4,2Q11 , Your correspondence has
been forwarded to my office for response, Your interest in our review process for the Jonesville Post
Offìce ed prior to Octoþer 24' 2011, continues to be

accep forwarding your correspondence to the appropriate
office on available to the public has been posted at the
Jonesville Post Offìce. Requests for operational information may be properly submitted through the
Freedom of lnformation aci process. lf we may be of any additional assistance in this matter, please do

not hesitate to contactthe ConsumerAffairs office. Sincerely, Debora L. Eberra Manager, Consumer
and lndustry Contact 951 W. Bethel Rd, Coppell, TX 75099-9631 M:DLE:pe Ref: C4106723629
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30. Concern

Response:

31. Concern:

R*ÞÈl

O"to¡", 10,2011 C4106725197 District Discontinuance Coordinator, OurJonesville area is suffering

extreme drought and wildfìres that have been threatening lives, homes and properties. The Jonesville. 
-

post Office arãa and many other residents of Jonesville suffered a Category 3 tornado in January 2010

which tookthe roof offof Í.C. Lindsey & Company General Store, destroyed the Jonesville Museum

b
pe
b ,nd
c
J s small

75659 a large increase in

en the uP through these
hardsh of us gather to
and da r communitY. Now
ch nee waY from us' WhY

in the world would USPS want to remove a good and productive post office? ls it because we are

small? ls it because our community is rural?ls it because we are an unincorporated community which

is an easy target for a larger community near us? ls it because this 164 year old community and post

office is surroúnded by ot-her communities which chose to establish postal service after we did? ls it
because for whatever-reason USPS officials decided tot to provide Jonesville a salaried/full benefit

community and our Post Office? These are all questions which deserve honest answers and
explanations, Please substantiate the true definitive reasons why you are burdening the Jonesville
community for such an extended period of time without answering our questions and providing

responseé to our stated concerns. Jonesville residents have much at risk through-your forthcoming __
actions. Why not give us truthful responses? Virginia Stroud Hooper P.O. Box 128 Jonesville Texas 75659

MARKETING LOGO November 2,2011 Ms, Virginia Stroud Hooper P.O. Box 
-128-Jonesville,Texas 75659 Dear Ms, Hooper: This letter is in response to your recent correspondence, sent to the

Manager of Consumer Affairs, dated October 10,2011 . Your continued interest in our review process

forthãJonesville Post Office is appreciated. lnformation and data continues to be accepted and -
included in the review packet. lnformation available to the public has been posted at the Jonesville Post
Office. Requests for operational information may be properly submitted through the Freedom of
lnformation act process. lf we may be of any additional assistance in this matter, please do not hesitate

to contact the Consumer Affairs office. Sincerely, Debora L. Eberra Manager, Consumer and lndustry
Contact 951 W. Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: CA106725197

October 10,2011 CA106725236 District Discontinuance Coordinator, Our Jonesville area is suffering
extreme drought and wildfires that have been threatening lives, homes and properties. The Jonesville
Post Office aréa and many other residents of Jonesville suffered a Category 3lornado in January 2010
which took the roof off of T.C. Lindsey & Company General Store, destroyed the Jonesville Museum
building that was in the same lot as the post offìce, and caused damage to many homes and--
propertìes. The large concrete slab is all that remains of The Jonesville Museum now. The office
builOing where EXCO Resources and TGGT offices had been located was struck by lìghtening and

caught fire. That office had to be torn down. The economy in our country has suffered as have
Jonésville residents and the United States Postal Se rice. With all the many hardships upon this small
rural community, our Jonesville Post Office 75659 has somehow managed to show a large increase in

revenue production. Our post office has been the one strong force that has held us up through these
past few years of destruction and financial hardship. Our post office is where many of us gather to
êxpress óur personal and business losses and damage to the rural landscape in our community. Now
UéPS wantsto take our haven and our much needed centrally located post office away from us. Why
in the world would USPS want to remove a good and productive post office? ls it because we are

small? ls it because our community is rurallls it because we are an unincorporated community which

is an easy target for a larger community near us? ls it because this 164 year old community and post
office is surrounded by other communities which chose to establish postal service after we did? ls it

because for whatever-reason USPS officials decided not to provide Jonesville a salaried/full benefit
postmaster? give up on this small rural post office
it the require several years ago? ls our post offìce
"scapegoat" ce will show that the area and district
doing what was asked of them in spite of this Post Office showing increases in reve
in Pðst Offlce box holders? Did the Area and/or District officials make a correct assessment of our
community and our Post Offìce? These are all questions which deserve honest answers and
explanations, Please substantiate the true definitive reasons why you are burdening the Jonesville
community for such an extended perlod of time without answering our questions and providing

responses to our stated concerns. Jonesville residents have much at risk through your forthcom'!g
actions. Why not give us truthful responses? David M. Hooper, River I P.O. Box 130 Jonesville Texas 7565
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Response:

32. Concern:

Response:
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MARKETING LOGO November 2,2Q11 Mr. David M, Hooper P,O. Box 

-130- 
Jonesville, Texas

75659 Dear Mr,Hooper: This letter is in response to your recent correspondence, sent to the IVlanager

of Consumer Affairs, dated October 10,2011 . Your continued interest in our review process for the

Jone"vllié Þost Offiie is appreciated, lnformation and data continues to be accepted and included in

the review pac ble to th
Requests for o maY be
act þroc"tt, lf itioñal a t

the Consumer Y, Debo
951 W. Bethel Rd. Coppell, TX 75099-963'l M:DLE:pe Ref: C4106725236

October 10, ZO11 CA106725268 District Discontinuance Coordinator, Our Jonesville area is suffering

ãr,tr"r" dróught and wildfires that have been threatening lives, homes and properties. The Jonesville
post Offìce aréa and many other residents of Jonesville suffered a Category 3 tornado in January 2010

which took the roof off ot Í.C, Lindsey & Company General Store, destroyed the Jonesville Museum

b
p
bnd
c
¡ small

7s6s9 ase in
en the us uP through these
hardsh nY of us gather to
and da our communitY. Now
ch nee e away from us. WhY

in the world would USPS want to remove a good and productive post offìce? ls it because we are

small? ls it because our community is ruralTls it because we are an unincorporated community which

is an easy target for a larger community near and post

omce is surroünded by otier communities wh id? ls it

because for whatever-reason USPS offìcials decid benefit
an to give
edasa

ses

o

" 
ille

u

r ln9

t

MARK r 2,2011 Pat Kyle P.O' Box 
-172-Jonesville, 

Texas 75659 Dear
postal er is in response to your receñt correspondence, sent to the Manager of

Consu er |Q,201i. Your continued interest in our review process for the

Jonesville Post Office is appreciated. lnformation and data continues to be accepted and includ-ed in

aabletothnpostedattheJonesvillePostoffice'
r o may be ed through the Freedom of lnformation
lf itional a matter, please do not hesitate to contact

er y, Debo berra Manager Consumer and lndustry Contact

951 W. Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: CA'l06725268

October 10,2011 C4106725313 D¡strict Discontinuance Coordinator, OurJonesville area is suffering

ã"tr"r" dióught and wildfres that have been threatening lives, homes and properties. The Jonesvllle.
post Office aréa and many other residents of Jone ¡ville õuffered a Category 3 tornado in January 2010

whrcn toot< the roof off of Í.C. Lindsey & Company General Store, destroyed the Jonesville Museum

b
p
bnd
c
J small

rural community, our Jonesville Post Office 75659 ase ln

revenue en the one str up through these

past few hardship, Our of us gather to.

expressanddamagetrcommunity.Now
USPS w ch needed ce waY from us' WhY

in the world would USPS want to remove a good and productive post offico? ls it because we are

small? ls it because our community is ruralils it because we are an unincorporated community which

is an easy target for a larger community nea
offìce is surrounded by other communities w
because for whatever reason USPS officials
postmaster? give

it the require seve,'scapegòat', ce will show that the area and district managers are

33. Concern:
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34. Concern:

Response:

doing whatwas asked of them in spite of this Post Office showing increases in revenue and increases

ù Þõst Office box holders? Did theArea and/or District officials make a correct assessment of our

community and our Post Office? These
ã*piä.äiii.J, Èleàse suostantiate the tr lle

community for such an extended period
responses to our stated concerns. Jone ng

actions, Why not give us truthful respon

MARKETING LOGO November 2,2011 Ms. Mary Kubiak P.O. Box 111 Jonesville, Texas 756-59 Dear
spondence, sent to the Manager of Consumer
w process for the Jonesville Post Office is
er24,2011, continues to be accepted and

inclusion in
Post Office
lnformation te

to contact ¡ bora L' Eberra Manager, Consumer and lndustry

contact 951 W. Bethel Rd. coppell, TX 75099-9631 M:DLE:pe Ref: CA106725313

October 10,2011 C4106725351 District Discontinuance Coordinator, OurJonesville area is suffering

;"ù;r¿ dióught 
"nd 

*ildfir"r that have been threatening lives, homes and properties. The Jonesville
post Office aréa and many other residents of Jonesville éuffered a Category 3 tornado in January 2010

which tookthe roof otf of Í,C. Lindsey & Company General Store, destroyed the Jonesville Museum

b
p
bnd
c
J small

75659 ase in
en the us uP through these
hardsh nY of us gather to
and da our communitY' Now
ch nee e away from us' WhY

in the world would USPS want to remove a good and productive post office? ls it because we are

small? ls it because our community is ruralils it because we are an unincorporated community which

È 
"À 

easy target for,a larger comniunity nea and post

omce is s'urroünded by otlher communiúes w id? ls it

because for whatever'reason USPS offìcials benefit
an to give
edasa

a and district managers are

: xiïJ:,';J."J.:ixii lj}i: l' "'
o

" 
ille

u

r lng

t s 75659

MARKETING LOGO November 2,2011 Mr. George Canterberry P.O. Box 1'1 1 Jonesville, Texas 75659

óâár Vr. Canterberry: This letter is in response to your recent correspondence, sent to the Manager of

Consumer Affa¡rs, dáted October 10,2011. Your interest in our review process for the Jonesville Post

Otfice d data received prior to October 24,2011 , continues to be

accep packet. I am forwarding your correspondence to the appropriate

office ket. lnformation available to the public has been posted at the
operational infor properly submitted through the
liwe may be of assistance in this matter, please do

rAffairs offìce. S ra L. Eberra Manager, Consumer
Rd. Coppell, TX :DLE:pe Ref: C4106725351

October 10,2011 CA106725449 Distr¡ct Discontinuance Coordinator, Our Jonesville area is sutfering

ã"tiàr" dróught and wildfìres that have been threatening lives, homes and properties. The Jonesville.
post Office arãa and many other residents of Jonesville éuffered a Category 3 tornado in January 2010

which took the roof off of Í.C. Lindsey & Company General Store, destroyed the Jonesville Museum

b
pe
b "nd
c
¡ s small

rural community, our Jonesville Post Office 75659 has somehow managed to show a large increase in

revenue produóiion. Our post office has been the one strong force that has held us up through these
past few'years of destruciion and financial hardship. Our post office is where many of us gather to
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35, Concern

Response

36. Concern

Response

Pd+t
express our personal and business losses and damage to the rural landscapeìn our community..rygw

USpS wants to take our haven and our much needed centrally located post office away from us. Why

in the world would USPS want to remove a good and productive post offìce? ls it þecause we are
small? ls it because our community is rural? ls it because we are an unincorporated community which

is an easy target for a larger community near us? ls it because this 164 year old community and.post

office is sunounded by other communities which chose to estaþlish postal service afterwe did? ls it
because forwhateveireason USPS officials decided notto provide Jonesville a salaried/full benefit
postmaster? I rural Post offìce ve

it the require ls our Post offìce
"scapegóat" area and district
Ooinþ wnat was asked of them in spite of this Post ( increases in reve es

in Põst Offìce box holders? Did the Area and/or Dishict officials make a correct assessment of our

community and o
explanations, Ple ille

community for su
responses to our lng

actions. Why not

MARKETING LOGO November 2,2011 Mr. Luther Loftin P.O. Box 
-24- 

Jonesville, Texas 75659

Dear Mr. Loftin: This letter is in response to your recent correspondence, sent to the Manager of
Consumer Affairs, dated October 10,2011 . Your continued interest in our review process for the

Jonesville Post Offìce is appreciated. lnformation and data continues to be accepted and included in

the review packet, lnformátìon available to the public has been posted at the Jonesville Post Office,

Requests fôr o may be properly submitted through the Freedom of lnformation

act þrocess, lf itional assistance in this matter, please do not hesitate to contact

the'Consumer y, Debora L. Eberra Manager, Consumer and lndustry Contact

951 W. Bethel Rd, Coppell, TX 75099-9631 M:DLE:pe Ref: C4106725449

October 10,2011 C4106725570 District Discontinuance Coordinator, Our Jonesville area is suffering

extreme drought and wildfires that have been threatening lives, homes and properties, The Jonesville
post Office aréa and many other residents of Jonesville suffered a Category 3 tornado in January 2010

which took the roof off of Ì,C. Lindsey & Company General Store, destroyed the Jonesville Museum

nd

small
75659 ase in

en the hat has held us up through these
hardsh is where manY of us gather to
and da landscape in our community' Now
ch nee ted post office away from us, Why

in the world would USPS want to remove a good and productive post office? ls it because we are

small? ls it because our community is rural? ls it because we are an unincorporated community which

is an easy target for a larger community near
office is surrounded by other communÍties wh
because for whatever reason USPS officials decid

rea and district managers are
creases in revenue and increases
e a correct assessment of our

community and our Post Offìce? These
éxþtànatioîs, Please substantiate the tr ille

community for such an extended period
responses to our stated concerns. Jone lng

actions. Why not give us truthful respon

MARKETING LOGO Novembet2,2011 Mr. Jeffery B. Loftin P,O' Box 
-24-Jonesville, 

Texas

75659 Dear Mr. Loftin: This letter is in response to your recent correspondence, sent to the Manager of

Consumer Affairs, dated October 10,2O1i. Your continued interest in our review process.for the

Jonesville Post Office is appreciated. lnformation and data continues to be accepted.and included in
gre review packet. lnformátìon available to the public has been posted atthe Jonesville Post Office'

Requests filr o may be properly s.ubmitted through the Freedom of lnformation

act þrocess. lf itioñal assistance in this matter, please do not hesitate to contact

the Consumer y, Debora L. Ebena Manager, Consumer and lndustry Contact

951 W. Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: C4106725570
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Response

38. Concern

l*l+l
Octoþer 10,2011 CA106725786 District Discontinuance Coordinator, Our Jonesville area is suffering

ã*tiâm" Oróugh,t and wildfires that have been threatening lives, homes and properties. The Jonesville 
.

post Office aéa and many other residents of Jonesville suffered a Category 3 tornado in January 2010

which tookthe roof otf of Í.C. Lindsey & Company General Store, destroyed the Jonesville Museum

b
p
bnd
c
J small

iural community, our Jonesville Post Offìce 75659 ¡ ase in

revenue en the hat has held us up through these

past few hardsh iswhere many of us gather to.

express and da landscape in our community. Now

USPS w ch nee ted post office away from us' Why

in the world would USPS wantto remove a good and productive post office? ls it because we are

small? ls it because our community is ruralils it because we are an unincorporated community which

¡. rÀ 
"a.y 

target for a larger community near us? ls it because this 164 year old community an^d.post

omce ¡s surroünded by ot-her communities which chose to establish postal service after we did? ls it
to provide Jonesville a salariedifull benefit
this small rural post office rather ihan to give
ars ago? ls our post offìce being used as a

I show that the area and district managers are
ffice showing increases in revenue and increases
rict officials make a correct assessment of our

community and our Post Offìce? These
explanations, Please substantiate the tr
community for such an extended period
responses to our stated concerns. Jone
actions. Why not give us truthful respon I

MARKETING LOGO November2,2Ol1 Mr. Ronald W. Ferrell P.O. Box 
-11-Jonesville, 

Texas

7565g Dear Mr. Ferrell: Thls letter is in response to your recent correspondence, sent to the Manager

of Consumer Affairs, dated October 10,20;11 . Your continued interest in our review process for the

Jonesville Post Office is appreciated. lnformation and data continues to be accepted and includ-ed in

the review packet. lnformátion available to the public has been posted at the Jonesville Post Office.

Requests for o may be properly submitted through the Freedom of lnformation

act þrocess. lf itional assistance in this matter, please do not hesitate to contact

the'Consumer y, Debora L. Eberra Manager, Consumer and lndustry Contact
951 W. Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: CA106725786

Oetober 10,2011 CA106725850 District Discontinuance Coordinator, Our Jonesville area is suffering

extreme drought and wildfires that have been threatening lives, homes and properties. The Jonesville
post Office aÉa and many other residents of Jonesville suffered a Category 3 tornado in January 2010

which took the roof off of Í.C. Lindsey & Company General Store, destroyed the Jonesville Museum

building that e Post office,
properties, T all that rema e

buitOing wfre TGGT office and

caught fire. That office had to be torn down, The ec
Jonãsville residents and the United States Postal S s small

rural community, our Jonesville Post Office 75659 has somehow managed to show a large increase in

revenue en the one str us up through these
past few hardship. Our ny of us gather to.

express and damage t our community. Now

USpS w ch needed ce e away from us Why

in the world would USPS wantto remove a good and productive post office? ls it because we are

small? ls it because our community is rural? ls it because we are an unincorporated community which

is an easy target for a larger community near us? ls it because this 164 year old community and post

offìce is surroúnded by other communities which chose to establish postal service after we did? ls it

because forwhateveireason USPS officials declded notto provide Jonesville a salaried/full benefit
postmaster? Did area and district officials justgive up on this small rural post office ratherthan to give

ral years ago? ls our post office being used as a
a and district managers are
eases in revenue and increases
a correct assessment of our

community and our Post Office? These are all questions which deserve honest answers and
explanations, Please substantiate the true definitive reasons why you are burdening the Jonesville
community for such an extended period of time without answering our questions and providing

responses to our stated concerns. Jonesville residents have much at risk through your forthcoming
actions. Why not give us truthful responses? Lelia Vaughan P.O. Box 129 Jonesville Texas 75659
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39. Concern:

Response

40. Concern:

MARKETING LOGO November 2,2011 Ms. Lelia Vaughan P,O. Box 
-129-Jonesville, 

Texas

75659 Dear Postal Customer Vaughan: This letter is in response to your recent correspondence, sent
to the Manager of Consumer Affairs, dated October 10,2011 . Your continued interest in our review
process for the Jonesville Post Office is appreciated. lnformation and data continues to be accepted
ând included in the review packet, lnformation available to the public has been posted at the Jonesville
Post Office, Requests for operational information may be properly submitted through the Freedom of
lnformation act process. lf we may be of any additional assistance in this matter, please do not hesitate
to contact the Consumer Affairs office, Sincerely, Debora L, Eberra Manager, Consumer and lndustry
Contact 951 W Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: C4106725850

oCTOBER 10,2011 C4106725907 District Discontinuance Coordinator, OurJonesville area is suffering
extreme drought and wildfires that have been threatening lives, homes and properties. The Jonesvjlle
Post Office arêa and many other residents of Jonesville suffered a Category 3 tornado in January 2010
which tookthe roof off of T,C, Lindsey & Company General Store, destroyed the Jonesville Museum
building that was in the same lot as the post office, and caused damage to many homes and-
propertìes, The large concrete slab is all that remains of The Jonesville Museum now. The office
buitOing where EXÕO Resources and TGGT offices had been located was struck by lightening and
caughifire, That offìce had to be torn down, The economy in our country has suffered as have
Jonésville residents and the United States Postal Service. Wth all the many hardships upon this small
rural community, our Jonesville Post Office 75659 has somehow managed to show a large increase in

revenue production, Our post office has been the one strong force that has held us up through these
past few years of destruction and financial hardship, Our post office is where many of us gather to
express óur personal and business losses and damage to the rural landscape in our community. Now
USPS wants to take our haven and our much needed centrally located post office away from us. Why
in the world would USPS want to remove a good and productive post office? ls it because we are
small? ls it because our community is rural? ls it because we are an unincorporated community which
is an easy target for a larger community near us? ls it þecause this 164 year old community an_d post

office is surrounded by othercommunities which chose to establish postal service afterwe did? ls it

because for whatever'reason USPS officials decided not to provide Jonesville a salaried/full benefit
postmaster? Did area and districtofficials justgive up on this small rural postoffice ratherthan to give

it the required supporl it should have received ou a

"scapegoat" so that discontinuing our posi offi rea
doing what was asked of them in spite of this cre ses

in Post Offìce box holders? Did the Area and/or Dis e a
community and our Post Office? These
explanations, Please substantiate the tr Ìlle

community for such an extended period
responses to our stated concerns, Jonesville reside lng

actions, Why not give us truthful responses? Ginny Hooper P.O. Box 51 Jonesville Texas 75659

MARKETING LOGO November 2,2011 Ms. Ginny Hooper P.O, Box 
-51- 

Jonesville, Texas
75659 Dear Ms. Hooper: This letter is in response to your recent correspondence, sent to the Manager
of Consumer Affairs, dated October 10,2011 . Your continued interest in our review process for the

Jonesville Post Office is appreciated. lnformation and data continues to be accepted and included in

the review packet. lnformation available to the public has been posted atthe Jonesville Post Office.
Requests fôr o may be properly submitted through the Freedom of lnformation
act þrocess. lf itional assistance in this matter, please do not hesitate to contact
the'Consumet y, Debora L. Eþerra Manager, Consumer and lndustry Contact
951 W, Bethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: C4106725907

Office of District Discontinuance Coordinator , 912612011 Does the United States Postal Service provide

rural mail delivery to customers who request rural delivery regardless of the reason or the cost to

USPS? How does the USPS define "business"? Does the United States Postal Service define
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Response:
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MARKETING LOGO October 24,2011 Postal Custo
Dear Postal Customer: This letter is in response to y

Sincerely, Debora L. Eberra Manager,
pell, TX 75099-9631 M: DLE: Pe Ref:

CAxxxxxxxxx

RICHARD M. ANDERSON ATTORNEY AT LAW P.O. BOX 550 211 WEST AUSTIN STREET

H,rÁnSHnll, Texas 75670 (903) 938-8373 FACSIMILLE (s03) 939-?748 September 2,2011 Dallas

óËìrìõt tvtun-åg"r 9S1 West bettrãl noa¿ Coppell, Texas 75099 This lettered is in support-of keeping the

Historic U,S. Þost Office on Jonesville, texàs ZSOSS open and operating. Dear District Manager: lt was
t Ms. Allison Rizon and Mr. Frank Richards this past

when we, along with a crowd of about 60 other
on behalf of the U.S. Postal Service. We were

of the Jonesville, Texas Post Office. Opposition
e in attendance, as this post office is an astragal

t office has been in continuous operation for
located next to the post office. I have served
as State Senator of District 1. Plus, my family

rations. So, like many fellow community members,

there

concerns both for residents' individual safety, as wel lity of

mail being stolen from rural mail boxes ratherthan theirbeing able to h to secure

bo.iòm"ã boxes. Based on information provided-by USP-S, the op^9tg! lle Post

ómce in 201 0 was $32,269. The revenuä for the Póst Office was $25,1 dily

increasing ea , the owners
have already annual rent
substantially. reduced bY I

these simplê office cou[d at

a profit each year. Therefore, it seems
method, such as the suggested reduct
annual rental fee for the post office als
support for the United States Postal Service continu
Jonesville, Texas 75659 open and operating' lf you

(903) 93S-8373. I have enclosed the letter I sent K
letters to Senator John Cornyn, Congressman Lou

þìigJrðnÇ1h the postal ne'guiatoriCommission._Thank-you.for y_o.ur kind attention in this regard and

tnañX you for the fìne serviciof the'United States Postal Service. Sincerely, Signature Richard Anderson

DISTRICT MANAGER DALLAS CUSTOMER SERVICE AND SALES UNITED STATES POSTAL

SERVICE September 19,2011 Mr. Richard M' And
Marshall, Texas 75670 Dear Mr. Anderson: Your re
has been received. I appreciate this opportunity to r

es related to declining mail volumes and revenue.
e Postal Service is still projecting a net loss of
r interest in the future status of the Jonesville Post

¡tomers rely upon this u can be
e, are aware that Post integral part

in communities across our nation. The Dallas District is currently reviewin ons at several

Þori Om.".. However, the reviews are ongoing and no final decisions ha You can be

assured that the postai offìcials are devoting cãreful attention and effort to these reviews which are

based on all factòrs involved, including revenue, operation expenses and customer input. Data is

received from various areas including local, District and Headquarters' Postal Officials and databases.

Customers will be notified in advancã of any changes that may affect service in their area. Again, thank
you for providing our office with your conceins and comments. Your correspondence is being

íorwárOb¿ to the-appropriate offiãe for inclusion in the review packet. lf you have additional questions or

càmments, please'do not hesitate to contact my office. Sincerely, Brenda Baugh forTimothy J. Vierling

District Manager (A)
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43. Goncern:

Éel+t
RICHARD M, ANDERSON ATTORNEY AT LAW P.O. BOX 550 211WEST AUSTIN STREET

MARSHALL, Texas 75670 (903) 938-S373 FACSIMILLE (903) 938-3748 September 2, 201 1 Senator

Kay Bailey Hutchinson 1044 Nohh CentralExpressway Ste.1'160 Dallas.T^exas 75231 This lettered is
in éupport of keeping the Historic U,S, Post Office on Jonesville, Texas 75659 open and operating, 

^
Deai Senator Huìchinson: This past Saturday, August 27 ,2011 , with temperatures approaching 103

degrees, my wife, Christina, and I along with a crowd of about 00 other citizens
heãring at tire Jonesville, Texas Post Off¡ce conducted by the U.S..Postal Servi to

voice õur deep concern about the proposed closing of the Jonesville, Texas Po to
nanimous amo in attendance, as this pos
in Harrison Co office has been in peration for
ral store T,C. L ocated next to the s you know, I

unty Judge for well as Texas Sta District 1'

Plus, my fami -County 
for more tl n five. generations' y fellow

commuñity m great importance to me, All understand the financial strain upon

the postaise ñicmail and otherfactors, but, as lshared on Saturday, in this

rural community, there is limited and expensive internet access, and many of the residents are elderly

and do not havê computers or the computer skills which would enable them to access an alternate

form of communication to mail service, Eliminating the Post Office, it was staied, would create security

concerns both for residents' individual safety, as well as the risk of identity theft due to the possibility of
mail being stolen from rural mail boxes rather tha to secure
post officã boxes, Based on information provided lle Post

öffÌce in 2010 was $32,269. The revenue for the dily
rs located
nt duced
yl .With
ld oPerate at

a profìt each year. Therefore, it seems that the proposed clos dire

mätnoO, such as the suggested reduction in hours ofservice , thus reducing personnel cost, and by.the

annual iental fee forthe-þost office also being substantially reduced. ltwould be much appreciated if
you could intercede on Uêhalt of our community in order to determine if less drastic steps could be

íaken so thatthe Jonesville postOffice could remain open, as is very much the desire of the community
:itate to call me at (903) 938-8373. We would

igned to this project to keep us advised as
on in this regard, Senator. Your continued
nues to þe, most appreciated, Sincerely, Signal

The customer r comments will become a part of the official Jonesville Post Office study. Thank you for
taking the time to submit your comments. As soon as a final decision is made it will be posted in ihe
Post Office for 30 daYs.

The customer r comments will become a part of the offìcial Jonesville Post Offìce study. Thank you for

taking the time to submit your comments. As soon as a final decision is made it will be posted in the

Post Office for 30 daYs,

Response
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45. Concern:

Response

september 12,2011 CA1O6733449Allison Rizan united states

Poital Service 951 W. Bethel Rd. Coppell, Texas for you as a

Obtiict O¡scontinuance Coordinator, who vowed to c my earlier letter

ot Séptemner 8,2}11in which I stated that I had not 1 t the number of

notifiòation letters sent and the date when such letterwere received by residents and that I had not

tr¡eJ to correct her about her claim that the meeting had been publicized through local news media, the

most recent district response letters sent to me or other residents ln the commu¡ity have mandated

that I make such correction. The serious mistakes contained in the official USPS record which is on

uisptay in oui.Jonesville Post office have signatu om him which

indicaies "cop¡es of all materials upon wh ls base blic inspection at

the Jonesvillä Post Office and Waskom P normal igned offìcial

USPS document upon which decision was made to r mend J 75659 for
discontinuance, wËich document contains inaccurate and incomplete content was used as ihe basis for

À"C¡rion making, is substantial evidence that such a decision should not have been made prem.aturely'

A letter has alrãády been sent to Linda nce. I just felt obligated

to let you know sinte I had stated that in a letterto me. I have

done !o now. Allison, some Jonesville rns expressed on their
questionnaires whiclr were mailed to the District. Some of the t the letter from Frank

Richards were inappropriate for the comment made or the question asked I

received my response ietterwhich contained a reply regarding the "Suspe. Our

Post Office-was not suspended at all. Why was an answer about suspensi or

concern about suspension was not expressed? The letter I received also contained a remark "when

there is a vacancy in a Fost Office, it is customary forthe Post Office" to be studied. Thatwas the first

USPS reply that éven mentioned our Post Office being considered for discontinuance due to
postmasiei vaôancy. Why did USPS not try to fill that vacancy? There has been a vacancy since 2008.

The customer r comments will become a part of the official Jonesville Post Offìce study. Thank you for
taking the time to submit your comments, As soon as a final decision is made it will be posted ln the

Post Office for 30 days.

September 14,2011 USPS District Manager of Consumer Affairs Jonesville and surrounding areas

have been plagued by recent wildfires. Some of our residents have had their homes threatened. Other

resident have ñad timber destroyed in the wildfires. Does your offlce have enough evidence for_

recommend¡ng that our post offÌòe continue? What else needs to be sent to you in this cause? The
financial recoús ¡n the off¡cial proposal for discontinuance shows, that our post office in Jonesville has

shown a 59 percent increase in revenue over the last few years. Does that fact support that our posl

office shows worthiness of being a positive contributrr to USPS in times of nationwide postal seruice

decline? The report mentions low workload as a cause for discontinuance, lf hours of operation are

reduced, won't ihat improve workload matters in the postal service decline? At the community meeting

one of the hosts mentioned decline in mail volume as a factorforthe need to close small rural post

offìces. How does nationwide decline in mail volume substantiate the need to close a revenue
productive small
þroduction? The 's

Post Otfice open
acceptance ofth
determines post e

long run? There are a few residents who get their mail er'

Doãs the United States Postal Service apþrove of largerpostoffices entering a smallercommunity for
the purposes of seeking smaller post office customers? ls that done for the convenience of the
particuiar customer, is that done for the health or driving restrictions of the.customers, or is it because

ihe rural carrier wants more customers? The official USPS document on display shows insufficient and

incorrect data do you need to prove that the document on

display is not e been made about our.post office?-what else

neèds to be s n consider closing a small rural post offìce which

shows strength, revenue increases, box retail increases, and willingness to have operation hours

reduced? Adid a lower lease fee into the calculation, and our post office should be continued without further

The customerrcommentswill become a partof the otficial Jonesville Post Office study. Thank you for

taking the time to submit your comments. As soon as a final decision is made it will be posted in the

Post Office for 30 days.

September 14,2011 USPS District Manager of Consume
haüe been plagued by recent wildfires. Some of our resid her

resident have had timber destroyed in the wildfires. Does
reôommending that our post office continue? What else n

financial recorãs in the ófficial proposal for discontinuance shows, that our post office in Jonesville has

shown a 59 percent increase in revenue over the last few years. Does that fact support that our post

office shows worthiness of being a positive contributor to USPS in times of nationwide postal service

decline? The reportmentions lowworkload as a cause fordiscontinuance. lf hours of operation are.

reduced, won't ihat improve workload matters in the postal seruice decline? At the community meeting
one of the hosts mentioned decline in mall volume as a factorforthe need to close small rural post
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Response:

47. Concern:

Response:

Kel# \
offices. How does nationwide decline in mail volume suþstantiate the need to close a revenue
productive small rural post office as opposed to a larger e

þroduction? The lessoi otfered to reduce the lease amo le's

Þost Office open, When the United States"Postal Servic 't

acceptance of that offer help in reducing cost and impro
determines post offìce box rental rates? lf rat
long run? There are a few residents who get r.

Doõs the United States Postal Seruice appro for
the purposes of seeking smaller post office customers? ls that done for the convenience of the
par.ticular customer, is that done for the health or driving restrictions of the.customers, or is it because

the rural canier wants more customers? The official USPS document on display shows insufficient and

incorrect data about Jonesville. How much information do you need to prove that the document on

display is not adequate for any recommendation to have been made about our post office? What else
neédsto be submitted as proón How can USPS even consider closing a small rural post offìce which

shows strength, revenue increases, box retail increases, and willingness to have operation hours

reduced? Adl-d a lower lease fee into the calculation, and our post office should be continued without further

The customer r comments will become a part of the official Jonesville Post Office study. Thank you for

taking the time to submit your comments. As soon as a final decision is made it will be posted in the

Post Office for 30 days.

September 15,2011 USPS District Discontinuance Coordinator, There is an official United States
poital Service document on display in the Jonesville Post Office 75659 which contains rot only the
proposa ' 

Frânk Richards ned on August 4,2011 and District Manager Victor'Benavid 
, but also inform ion about

Jonesvil very inaccurate, opies of all-
materials upon which the proposal is based are avai Jonesville Post

Office and 'ùVaskom post Ofn'ce during normal busin nature follows that
statement. lf the area Managertruly þased the proposal on the content in the official USPS report on

display, then his recommendation was inappropriately based on serious documentation errors which

have óaused stress on this community and post office? Mr. Richards stated there was a steady decline

in revenue over the past several years. He then stated that there was a slig he

actual gains in revenue were shown and was pointed out at our community
Jonesville Post office have increased 59 percent ove'the past three years'
know that his signature verifies contradictory content ¡? Should an Area Ma ll

rural post office-w¡tn such a signifìcant increãse in revenue for discontinuance? Certainly seems the

USpÖ would want to keep a pioductive post otfice open and doing well when across the country other
post offìces are truly expèriencing revenue dellines. Has Waskom Post Office experienced an

increase in revenué anò if so, by-how much? The ofücial report on display for public review states there

is only one business on Jonesville. Where did Frank Richards get that information? Why did he report
such än inaccurate number of businesses when there are major businesses and postal patrons?

Where did EXCO Resources, TGGT and Talco Midstream companies start? Your office has received

documentation of existing historical areas, sites, landmarks, etc,,, Does the District acknowledge the

historicalworth of Jonesúille Texas? One would think USPS officials could easily obtain historical facts'

How could USPS allow inappropriate recommendations based on untruthful facts? lt's not too late to

reverse the decision. neveiéing the recommendation that was based on faulty information would save

the United States Postal Servicè time, effort and money and would stop the needless stress on our
community which needs and supports its post office. We are stressed enough by the wildfìres in our area. P

The customer r comments will become a part of the offìcial Jonesville Post Office study. Thank you for

taking the time to submit your comments. As soon as a final decision is made it will be posted in the

Post Office for 30 days.

September 15,2011 USPS District Discontinuance Coordinator, There is an official United States
pobtal Service document on display in the Jonesville Post Office 75659 which contains not only the

proposal for discontinuance thai Frânk Richards signed on August 4.!!01] and District Manager Victor
'BenaviOes approved and signed, but also information about Jonesville. The information about

Jonesville and our community is very inaccurate. The document on display states "Copies of all_

mate¡als upon which the proþosal ið based are available for public inspection at the Jonesville Post

Office and 'h/askom Post Offiôe during normal business hours." Frank Richardslg signa_tu19 follows that

statement. lf the area Managertruly bãsed the proposal on the content in the official USPS report on

àiJplày, then his recommenðation was inappropriately-b9le{.of serious documentation errors which

haúe óaused stress on this community and þost office? Mr. Richards stated there was a steady decline

in revenue over the past several years, He then stated that there was a slig e

actual gains in revenue were shown and was pointed out at our community
Jonesville Post office have increased 59 peroent ove'the past three years.

¡? Should an Area Ma

is only one business on Jonesville. Where did Frank

48, Concern:
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49. Concern:

Response:

50. Concern:

ÊeP#l

e numbe major businesses and postal patrons?

Resourc companies start? Your office has received

existings,etc...DoestheDistrictacknowledgethe
Jonesùil USPS officials could easily obtain historical facts.

How could USPS allow inappropriate recommendations based on untruthful facts? lt's not too late to

reverse the decision. nevei.dind the recommendation that was based on faulty information would save

the United States Postal Seruice time, effort and money and would stop the needless stress on our

òommunity which needs and supports its post office. We are stressed enough by the wildfires in our area.

The oustomer r somments will become a part of the official Jonesville Post Office study. Thank you for

táf<¡né tfre time to submit your comments. As soon as a final decision is made it will be posted in the

Post Office for 30 daYs.

September 15,2011 USPS District Discontinuance C

Postal Service document on display in the Jonesville
proposal for discontinuance that Frank Richards or

Benavides approved and signed, but also inform
Jonesville arìd our community is very inaccurate. ent on display states "Copies of.all-
rát"iiàt. upon which the proþosal ié based are avai public inspection at the Jonesville Post

Otfice and üVaskom post bm'ce during normal busin ô." Frank Richards's signature follows that

statement. lf the area Manager truly based on th
display, then his recommendation was inap ased
have óaused stress on this community and Mr. R e

hat th e

out al our community meeting, revenues in the
the past three years. Does the Area Manager
? Should an Area Manager recommend a small

e

is only one business on Jonesville, Where did Frank
such an inaccurate number of businesses when ther
Where did EXCO Resources, TGGT and Talco Midst
documentation of existing historical areas, sites' land
historical worlh of Jonesüille Texas? One would think USPS officials could easily obtain historical facts.

How could USPS allow inappropriate recommendations based on untruthful facts? lt's not too late to

reverse the decision, neve'réing the recommendation that was based on faulty information would save

the United States Postal Service time, effort and money and would stop the needless stress on our

òommunity which needs and supports its post office. We are stressed enough by the wildfires in our area. P

The customer r comments will become a part of the official Jonesville Post Office study. Thank you for

tàking the time to submit your comments. As soon as a fìnal decision is made it will be posted in the

Post Office for 30 daYs.

my questions. lt is obvious why the USPS has
t Office 75659. Our community has spent much
be continued rather than discontinued. We have
Richards when he very prematurely submitted

his recommendation to the District Manager for approval. The entries in that document on display are

not truthful about Jonesville or JonesvillJresidents and businesses. The report does not acknowledge

the significant incre
increase. Fifty nine
already made abou
the wildfires and ec
officials already had their minds made up about closi
used inappropriate information about our unique and
ior purpdding'Oiscontinuance. Ratherthan angry, we are disappoinled in.the United States Postal

S"riòå for ailowing this faulty process to contl=nue. How in the world could any USPS otfìcial involved in
iscontinuance
decision to
t Official? lf
ance Official

t occur? Can she state that inappropriate
anager which makes his recommendation

unwarranted? Does the District Manager make the decision that he/she passed premature judgment

on the Area Manager's recommendadon based on false statements? What will f appen about the^g-reat

injustice cast upon-Jonesville Post Office 75659 and the Jonesville Community? Jonesville Post Offìce

wärrants continuation because of increased revenue, increased post office box rentals, solutions for

improving work load that requires minor adjustments to the hours of operation, great reduction in lease

feå costJif USPS accepts the offer, the need for our post office by residents and businesses,

foundations, organizatiòns and small home based businesses, and Jonesville's unique historical
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52. Concern

(el4l
foundation and contribution to the area, Why not make the decision now? Why waste USPS money,

time, and effort for responding to objections?

The customer r comments will become a paft of the official Jonesville Post Office study. Thank you for
taking the time to submit your cômments. As soon as a final decision is made it will be posted in the

Post Office for 30 days.

September 17,2011 District Officials, As a resident of Jonesville, Texas I am vgry concerned about the
proposal to discontinue my post office and ZIP Code, I am very concerned that inappropriate
information was utilized by the Area Manager in making his decision to recommend the Jonesville Post
Office 75659 for discontinuance. How could an official representative of the United States Postal
Service fail to conduct proper research priorto making such a serious decision which now requires
residents, businesses, foundations, and associations to defend themselves and their community which

has had postal service since .1847? Did officials really think that Jonesville residents fit into two
categories only.,,either retired or commuters? Did officials really think there was only one busine_ss in

Jonelville? Dið the USPS officials inquire? Where did the Area Manager acquire his information? Why
did he not verify facts before subjecting so many residents and businesses to stressful inquiry and
statements of ioncern? There have been too many confusing statements by USPS offìcials' Please

answer the following questions with answers specifìc to the question asked, How does USPS
determine work loað iñ a post office? \Mat are the variables within the equation used to calculate work
load? What variables show consistency with all other post offices in the United States? Which
va¡ables show consistency in all post offices in Dallas District? How does USPS determine efficient
customer demand in a posi office? What are the variables utilized in making that determination? Which

va¡ables show consistency with all other post offlces in the United States? Which variaþles show
consistenby with all other þost offìces in Dallas District? What percentage of revenue increase is
considered insufficient by USPS standards? What percentage of revenue increase warrants positive

consideration by USPS?What determines adequate mail volume in post offices? How is that
calculated? Whât variables are used in that calculation? ls Jonesville's mail volume per mail box

consistent with the nationwide average? ls it higher, lower or the same as other post offìces in the _ _
district? ... ln the U,S,? There has not been a postmaster in Jonesville since 2008. Why has the USPS

not tried to fill the vacancy? Was the position vacancy ignored and if so, why was it ignored and who
made that decision? Who within the United States )ostal service can authorize a reduction in hours of
operation which would improve workload efficiency? Why has that not been done? Why was Jonesville
Post Office recommended for discontinuance?

The customer r comments will become a part of the official Jonesville Post Office study. Thank you for

taking the time to submit your comments, As soon as a final decision is made it will be posted in the

Post Office for 30 days.

September 5, 2011 District Discontinuance
drought and wildfires that have been threat
Office area and many other residents of Jo
which took the roof off of T.C. Lindsey & Company m

building that was in the same lot as the post offlce, and caused damage to many homes and
properties. The large concrete slab is all that rema e

buitOing where EXÓO Resources and TGGT offìce and

caught fire. That office had to be torn down. The ec
Jonãsville residents and the United States Postal S s small

rural community, our Jonesville Post Office 75659 has somehow managed to show a large increase in
revenue en the us uP through these
past few hardsh nY of us gather to

express and da our community' N9w

USPS w ch nee e away from us' WhY

in the world would USPS want to remove a good and productive post office? ls it because we are

small? ls it because our community is rural? ls it þecause we are an unincorporated community which

is an easy target for a larger community near
offìce is surrounded by other communities wh
because for whatever reason USPS officials decide
postmaster?
it the require
"scapegoat"
incoi'reót assessment of our community and our post office? The answer to the last question has to be

without a shadow of doubt, 'YES.' We need our Jonesville Post Office. Let us keep it.

The customer r comments will become a part of the official Jonesville Post Office study. Thank you for
taking the time to submit your comments, As soon as a final decision is made it will be posted in the

Post Office for 30 days.

Response
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September S,2O11Dear Manager of Consumer Affairs, Our Jonesville, Texas Post Office 75659 has

Àftó*n an increase in revenue fór the past few years. We were told that our post office had been

óropô""à for discontinuance because of declinês in mail v our postal clerk's

;irfi""d. li ouipost office has shown increases in revenu office box rentals

and if the numbér of hours of operation are reduced which ' 
why would USPS

not want to let Jon open? lt seems highly unlikely that a rural post office like

ours would have c ross the country. Even the community meeting officials told

us that overall the a decline in mail volume' So why target the rural

communities? Rural communities like Jonesville do not have the massive computer access capabilities

community for the sake of larger communities' defìc
postmastérs' sala¡es. Reducé hourly wages of your rural carriers, Just don't make the rest of us sink

deeper in debt or suffer hardships foi fraving to ilrive somewhere else to get our mail, Don't make us

iiÀfi'ios¡ng important mail, checÉs, our identity, our retirement benefìts or anything that comes through.

thã mail È'y m""n. of rural delivery to an unaitended box. Mail can swiftly be stolen while we are still at

wort<, in oúr homes, or at a doctois appointment, etc. There's not a lock or a mail box that will keep

our mail safer that the Post Offìce we iurrently use. We should not have to substantiate the need for

our post office in Jonesville. You have put us ìn a position of having to prove that there are businesses

on ionesville because your researchers did not really try hard enough to determine what our

còmmunity is or what our residents are like before they proposed dislontinuance. We are not all

retirees añd commuters. Some of us work at home, oi ¡n the oil/gas fìelds and we work very hard. Why

stres termines

the b to rural

boxe Jonesville

area, alreadY

incre 's not right

to im nancial sense to discontinue our post offìce'

Waskom Post Office will have increased expenses for rural delivery beyond your imagination.

Financially substantiate your proposal and prove it to us.

The customer comments will become a part of the official Jonesville Post Office study. Thank you for

taking the time to submit your comments, As soon as a final decision is made it will be posted in the

Post Office for 30 daYs.

September 5,2011 Dear Manager of Consumer Affairs, Our Jonesville, Texas Post Offìce 75659 has

shówn an increase in revenue fór the past few years, We were told that our post offìce had been

proposed for discontinuance because of dedinós in mail v our postal clerk's

iJoil<ioaO. lf our post office has shown increases in revenu office box rentals

and if the numbèr of hours of operation are reduced which , why would us-PS

not want to let Jonesville's Posi Office stay open? lt seems highly unlikely that a rural post office like 
.

ours would have caused the huge deficit ácróss the country. Even the community meeting officials told

us that overall the country has elperienced a decline in mail volume. So why target the rural

communities? Rural communities'like Jonesville do not have the massive computer access capabilities

that larger cities do. We have many citizens t,

our post office has been increasing its reven y

stop something good? lfever our country ne
Jonesville TX 75659. Why impose negative impact
community for the sake oî laröer communities' defìcits and USPS retirement system turmoil? Reduce
postmastérs' salaries. Reducé hourly wages of your rural carriers. Just don't make the rest of us sink

deeper in debt or suffer hardships fo-r havìng to drive somewhere else to get our mail. Don't make us

risk'losing important mail, checks, our identity, ou or any h

the mail È'y means of rural delivery to an unattend iftly be at

work, in oúr homes, or at a doctor's appointment, ck or a

our mail safer that the Post Office we currently use ve to s

our post office in Jonesville. You have put us in a position of having to prove that there are businesses

on ionesville because your researchers did not really try hard enough to determine what our

community is or what our residents are like before they proposed discontinuance. We are not all

retirees aád commuters. Some of us work at home, or in the oil/gas fields and we work very hard. Why

stress this communitY termines
the boundaries of a ru to rural

boxes within our area, Jonesville

áreá, oriue to Jonesvil alreadY

¡ncreasing in revenue 's not right
to impact-many for the sake of a few. lt makes no financial sense to discontinue our post offìce.

Waskom Post Office will have increased expenses for rural delivery beyond your imagination.
Financially substantiate your proposal and prove it to us.
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Response:

55. Concern

Response;

56. Goncern

Response:

fèFP'
The customer r comments will become a part of the official Jonesville Post Office study. Thank you for
taking the time to submit your comments, As soon as a final decision is made it will be posted in the

Post Office for 30 daYs,

T.C. Lindsey & Co. P.O, Box 34 Jonesville, Texas 75659 August 28:2011 Manager of consumer
Affairs U,S,'Postal Service 951 W, Bethel Rd. Coppell, Texas 75099-9631 Dear Sirs: Keeping our

Jonesville Post Offlce matters a great deal to the Jonesville Community as well as to the owners of T.C'
Lindsey & Co, (Sic) We, the Jonesville Post Office and T.C. Lindsey &. Co. have been in business

since 1'8+7. As'a büsiness owner, I fully understand the need to curtail cost so that money is not lost'

Our whole nation has become more conscious of fìnancial problems in recent times, What'l don't
understand is that the Post Office records say that revenue has been significantly increased over the
past four years. Why would our Post Office then be on the endangered.list? When poverty increases as

it has in our country, crime also seems to increase. Our Jonesville residents need a safe place to come

and get their mail, ãnd they don't need to worry about someone taking their social security checks out

of thðir rural mail boxes, Our community is a very historic area, We are trying to preserve it so that

others can see a glimpse of the past. NeighÞors come to the store and over to the Post Office to visit

as well as get their mà¡1, We try to look ou1 after one another. Ellen V, Miller P,O, Box 52 Jonesville,

Texas 756é9 Attached: advertisements for the T.C, Lindsey & Co. general store, historical articles and

a list of movie productions in the area

MARKETING LOGO November 3, 2011 Ms, Ellen Miller T,c, Miller & co. P,o. Box _34_
Jonesville, Texas 75659 Dear Ms Miller: This letter is in response to your recent correspondence, sent

to the Manager of Consumer Affairs, dated October 10,2011 . Thank you for the opportunity to.respond

to your correlpondence. As previously st review all

poåtal operatiöns for opportunities to ðtre ntly. All

information reieived dùiing the review pr ew packet,

We are currently only comþiling data and comment ' This
information will 

'be 
uéed foievãluation and decision. lnformation available to the public has been posted

at the Jonesville Post Office. Updates will also be posted at that location. Also as previously stated,

Manager, Consumer and lndustry Contact 951 W'
cA'106738718

The Ark and the Dove Foundation P.O. Box 42 Jonesville, Texas 75659 CA1 06738565 Managêr of
Consumer Affairs U,S. Postal Service 951 W. Bethel Rd. Coppell, Texas 75099-9631 Dear Sirs: As one

of the directors of The Ark and Dove Foundation, lwould like to express my Goncern about the

Jonesville Post Office closing. My family has lived in the Jonesville area for over a hundred years, and

*é fr"ué always used the polt Omce there, When my sister and I established a charitaþle foundation,

we immediateiy wanted the foundation's add ¡ be in Jonesville. This is because of the following

reasons: . Safety -with money going in and secu

the donations cóming our way, ' H¡stbric - O help

historic a t the fut ast a

about wh . Locat le of
than 100 Family y aunt was postmaster for over 30 years' My

family an being in o much that we let the current Post Office þe

built on o y family ryland in 1634 on the Ark and Dove' We came

to build a new life for ourselves. We'migrat-ed to Jo lle area in the early 1800's. Jonesville is a

unique area that we hope to preserve aid hopefull District'

Còtion wus king here, ánd wè actually still own an eneral store.

I am including ã OVO to show you what Jonesville for future

generations, ilosing our Post Óffice will hamper tha continue our

Þost Office in Joneéville. We don't want to lose that part of our past, Consider shorter opening hours

and increase rental fees if necessary. We need the postoffice in Jonesville! Sincerely, Ellen Vaughan

Miller Ellen Vaughan Miller The Ark and Dove Foundation

MARKETING LOGO November 2,2011 Ms Ellen Vaughan Miller P.O. Box 42 Jonesville, Texas 75659

Dear Ms. Miller: This letter is in response to your recent correspondence, sent to the Manager of

Consumer Affairs, dated August 27,2011 . Thank you for the opportunity to respond to your

correspondence. Îne United States Postal Service is ations at many post

offices and Mail processing facilities across the count effort to gather

information and àata whicñ will allow our company to be in the best interest of

ourcustomers and of the U.S. Postal Service. We appreciate receiving yourcorrespondence and the

OÈf you have submitted. Any information we ¡eceive during the review.process will be submitted and

incluåed in the review packei. We are currently only compiling data and comments from customers for

the review process. This information will be used forthe evaluation and decision, I am fonvarding your

letter and ¿isX to tne appropriate otfice for inclusion in the review packet. Please do not hesitate to

contact my offìce if I mãy oi any addltional assistance, Sincerely, pgO_gtg L. Eberra Manager, Consumer

and lndusiry Contact 95i W. B-ethel Rd. Coppell, TX 75099-9631 M:DLE:pe Ref: C4106723736
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57. Goncern:

Response

58. Goncernl

Í..ì+l
USpS Discontinuousness Coordinator 9/5/1 1 Crime ls a real threat to the residents of Jonesville. Since

*ã nrsf.tarteO trying to prove to you the need fo¡ hbors have had air

"oìã¡tion"r. 
stolén,-card broken ihto, intruders/bu s, drug addicts and

. Harrison County
in general rePorted in eastern

You have anY doubts just read the
s that reveal identity or social security

the street. Participants at the community meeting

shared those concerns with you. Those concerns are real and theft is a significant concern in

lon".u¡i1". Driving to anothei post office is not financially efficient for residents, Additional driving time

t"k"J ror" ¡me ãway from wòrk and important task at home. Extra driving distance wears out our

ost offices have shown an increase in revenue the
nuing our post offìce, why don't you reduce the
tated that adjusiments had to be made to
be discontinued because of workload, Would it

really improve anything to change Jonesville's mai ivery thro-ugh Waskom?

LoòÉ at ihe cost óf rurãl delivery-. Aren't those carri stal clerk? Aren't those

ðarriers paid some type of per ðiem per rural mail box? W Office have to handle

more må¡l which wiliòost more time ãnd money to handle such an increase in mail volume? How in the

worlO can closing Jonesville's Post Office decrêase Waskom expenses? The p_roposal does not make

àny ðredible senie. Our community and our representatives know about the 50 percent reduction in.

teate rent amount. While USPS mignt try to argue that the lease contract can't be negotiated, anything

that helps reduce USPS deficit should be renegotiated Why not try? lf the lease period does not expire

until 20ì5, the USPS would have to keep paying the full lease amount until the lease expires. That
would creåte a large USPS expense when a building is left unused/unoccupied. Continuance of
Jonesville Post Ofice and 50 þercent reduction in lease fees would not create an expense, butwould
sustain a successful small rural post office.

The customer r comments will become a part of the official Jonesville Post Office study. Thank you for

tàt<ing the time to submit your comments. As soon as a final decision is made it will be posted in the

Post Offìce for 30 daYs.

When were Jonesville residents supposed to be informed of that rational? lt is very obvious to me and

other residents who have begun shâring their District letter content that "form" answers were inserted

into letters and that such categorical responses were most likely the best or closest answer to a
resident's question or commeñt, but inappropriate answers nonetheless, The response letters I have

read have made me question ually read the comments or if enough iime was
devoted to trying to fìnd a US ropriate answer that coincided with the specifìc

comment or óoñcern? Surely tandard of care for interpreting and responding to

comments other than to subinit unqualifìed categorical answers which do not truly answer the specifìc

q
S

a
d
descriptions of our community. lt is unfortunate, but the facts speak louder than words. Allison, I again

want tb reiterate that this lettér is not intended to place unnecessary burdens on you or to ruthlessly

cr1icize you or the work you are doing. You have told me and you have told Jonesville residents that

the finaldecision to discóntinue our Pìst Office has not been made. I have not observed you doing

anything other than trying to exert extreme care in handling a t¡ue evaluation of our community, our

neä¿ toi a Post Office and a fair assessment about our Post Office. There is an older business

expression and a little bit of wisdom called the "Peter Principle", The "Peter Principle'basically _states
thåt sooner or later, every person reaches a higher level of incompetence, Perhapq![q] is why/how
Jonesville was so misrepiesented and characterized in such shallow depth in the USPS public report.

The facts seem to suggäst that the Area Manager and District Manager may have made up their minds

prior to fulfilling the riÑired preliminary research about this community. lt also seems likely that the

Àrea and Distrjct Manágers tãlle¿ to mâke prompt and adequate attempts to improve the overall Post
t, adjustment in the hours of operation to
e very (Sic) documented trend of positive revenue

uggestion to the District at this time is to insure
priate and clear. Confusion has clouded this
fair, truthful, and appropriate evaluation.

n P.O, Box 129 Jonesville, Texas 75659

903-687-3403 leliabwb@shrev, net
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MARKETING LOGO November3,2Q11 Ms, Lelia Vaughan P,O, Box 
-129-Jonesville, 

Texas
75659 Dear Ms.Vaughan: This letter is in response to your letter dated September 12,2011,
addressed to Allison Rizan, District Discontinuance Coordinator. Your correspondence was fonvarded
to my office for response, We appreciate your correspondence. As previously stated, current economic
cond-it¡ons require that we review all postal operations for opportunities to streamline processes and
provide service more effìciently. The reviews have a multi-level process and are ongoing, and nofnal
àecisions have been made. lnformation available to the public has been posted atthe Jonesville Post
Offìce. Requests for operational information may be properly submitted through the Freedom o-f 

_

lnformation act process. Your continued interest in our review process for the Jonesville Post Office is

appreciated, All correspondence will þe used to update data as necessary and will be included in the
review, I am forwarding your correspondence to the appropriate office for inclusion in the review paclet,
Sincerely, Debora L. Eberra Manager, Consumer and lndustry Contact 951 W, Bethel Rd. Coppell, TX
75099-9631 M:DLE:pe Ref: CA1 06733449

Response:

Some advantages ofthe proposal are:

1, The rural and contract carriers will provide retail services, alleviating the need to go to the post office, Stamps by Mail order

forms are provided for customer convenience,
2. Customers opting for carrier service will have 24-hour access to their mail'
3. Savings forthe Postal Service contribute in the long run to stable postage rates and savings for customers,

4. Customers opting for carrier service will not have lo pay post office box fees'
5. Saves time and energy for customers who drive to the post office to pick up mail,

Some disadvantages ofthe proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail seryices will be provided by the rural or

contract delivery carrier.
2, Meeting the rurál or contract delivery carrier althe box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions'
3, n cnangà in the mailing address. The community name will,continue to be used in the new address. A carrier route address

will be ãssigned. Howelver in order to ensure regular and effective service, the ZIP code will change to 75692'

This Jonesville Post Office is not listed as a historic landmark,

The community name will be maintained for customer addressing, however the ZIP Code is expected to change'

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the

congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity.

Response: 
å:åTilJ:l'oïo""'"J':'"i?!i:ï"hTli: Ê:"J,"'ì''i$'::il'il"","';ì "preserve community identity by continuing the use of the community
name in addresses, However, to ensure effective and regular service,
the ZIP Code will change.

2. concern; :#"':?ffni"¡'rt3;i::'":t'í'if.''lr:rrice 
wourd have a detrimentar

II. EFFECT ON COMMUNITY

mmunity I ommunity is Y bY Harrison

ed by ttie ent, Marsha n is provided-by

Maréhall is comprise Rancher, 40% Ot
lires,2o/o 2% student those who
unities an usinesses'

Business clude: T.c, Lindsey and c c oil Fields

Big Bluff er I Farms, Caddo Farms ch' Van R Winn

Pioprieto is the prominent business on and

Concord Residents maY travel to n

Nonpostal services provided at the Jonesville Post Office will be available at the Waskom Post Office. Government forms normally

pã;b;d bt ilrà Þosi office will also be available at the Waskom Post office or by contacting your local government agency'
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Response:

3. Concern:

Response:

4. Concern:

Response:

5. Concern

Response:

6. Concern

Response

7. Concern:

Responser

8. Concern:

Response:

9. Concern:

Response:

ss

Post Offìce is discontinued,

Customers questioned the economic savings of the proposed

discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position' The Postal
Service esiimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

Customers were concerned about growth in the community.

The growth of a community does not depend on the location of a Post
OffÌcé. Based on information obtained by the Postal Service, it was
determined thatthere has been minimal growth in the area in recent
years, Carrier service will be able to accommodate future growth,

Customers were concerned about the loss of a gathering place and an

information center.

Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Customer expressed a concern about the loss of the community
bulletln board at the Post Office.

Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

Customer stated that the number of miles listed between the offìces
on the customer notification letter was incorrect.

lnformation was taken from an internet mapping site. lf this
information is incorrect; the record will be changed to reflect the correct
distance.

Gustomers felt the Post Office should remain open since they paid
taxes.

not supported by tax dollars and must meet
it generates. Operational savings for the Postal
the long run to stable postage rates and

sav¡ngs for customers.

Customer expressed a concern about leaving money in the mailbox.

A questionnaire was sent to the postal inspection service concerning
mail theft and vandalism in the area. Their records indicate that there
has not been any report of mail theft or vandalism in the area.
However, customers may place a note in their mailboxes instructing
the carrier to sound their horn when they arrive, in order to transact
financial business.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final

determination will not adversely affect the community,

III. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on February 29, 2008, Finally there are 'l PMR(s) assigned

to this unit. The ÞMR(s) will be separated from the Postal Seruice if there is no open facility within commuting distance,



IV. ECONOMIC SAVINGS

The Postal Service estimates a ten year savings oÍ $ 226,471 with a breakdowR as follows:

Building Maintenance
Utilities
Transportation
EAS Craft & Labor
Contracts
Rent
Relocation One-Time Cost

Total Ten Year Savings

V. OTHER FACTORS

The Postâl SeMce has identified no otherfactors for consideration.
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Vice President of Delivery and Post Office Operations

K++þl.

VI. SUMMARY

This is the final determination to close the Jonesville, TX Post office and provide delivery and retail services by rural route service

under the administrative responsibility of the Waskom Post Office, located five miles away.

The 1 pMR(s) assigned to this unit may be separaied from the Postal Service. The mail volume has declined. Effective and

regular service williontinue to be provided by rural route service'

The Jonesville post offìce provided deiivery and retail service io j 11 PO Box or generai delivery customers and no delivery route

customers.

There will no longer be a retail outlet r, deliv y be available from a rural or

contract deliverylarrier, which could to a P Postal Service will save an

estimated $ 226,471over the next te some al or contract delivery carrier to

transact business. However, it is not condu nsactions with rural or contract

delivery carrier.

Taking all available information into consideration, the Postal Seruice has determined thatthe advantages outweigh the

disadvantages and this final determination is warranted.

vll. NoTlcEs

A. Support Materials. Copies of all materials upon which this fìnal determination is based are available for public inspection at

the ionesville Post Ofîce and Waskom Post Office during normal office hours.

B. Office may.be qppealed byjUy qgr!-ol served by that
W, Suite 200, Washington DC 20268-0001. Appeals must
determination is posted. lf an appeal is fìled, copies of

mission or the parties to the appeal will be made available for

st Offìce during normal office hours.

12t0612011
Date


